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Welcome back to the new year! Here’s what’s 
in the September edition  

 

 Service Level Agreement, New Term 

dates and new Funding rate   

 Revised EYFS framework  

 House of Commons Support for 

Childcare and Early Years Report  

 Equality & Equity Charter  
 

 

 Mental Health & Wellbeing – World 

Suicide Prevention Day, Parental 

Perinatal Stress, Prescribing Over the 

Counter Medicine, Anaphylaxis 

 Good Practice – Hygge 

 Home Learning & Early Language: 

Makaton, Early Talk Boost, Tots 

Talking  

 Free Solihull Parenting Courses 

 Autumn Training programme 

 GLLAB support  

 Childcare Choices 

 

Keeping Children Safe 

 Safeguarding Bitesize Webinars 

 Learning from Case Reviews  

 NSPCC Learning updates – Smacking, 
Domestic Abuse & Coercive Control, 

Neglect  

 Updated Safeguarding Useful Numbers 

 

 

 
 

 

Main telephone lines are fully available and open between 9am – 5pm 

Mon - Fri 

 

Parents     020 8921 6921   FIS@royalgreenwich.gov.uk 

 

Providers  020 8921 3877  Childcare-support@royalgreenwich.gov.uk 

 

 

 

 
 

Missed a copy of the e-bulletin? Catch up here and 

check out links to important information sources  

 

 Key information and resource links for early years and 

childcare providers | Early Years team information (for 

providers) | Royal Borough of Greenwich 

(royalgreenwich.gov.uk) 

  

mailto:FIS@royalgreenwich.gov.uk
mailto:Childcare-support@royalgreenwich.gov.uk
https://www.royalgreenwich.gov.uk/info/200283/nurseries_and_early_learning/2183/early_years_team_information_for_providers/2
https://www.royalgreenwich.gov.uk/info/200283/nurseries_and_early_learning/2183/early_years_team_information_for_providers/2
https://www.royalgreenwich.gov.uk/info/200283/nurseries_and_early_learning/2183/early_years_team_information_for_providers/2
https://www.royalgreenwich.gov.uk/info/200283/nurseries_and_early_learning/2183/early_years_team_information_for_providers/2


 

Terms School Term dates 2023 to 2024 Funded weeks 

Autumn  

2023 

Term time: Monday 4 September to Friday 20 October 2023 

 

Half-term holiday: Monday 23 October to Friday 27 October 2023 

 

Term time: Monday 30 October to Thursday 21 December 2023 

 

Christmas and New Year holiday: Friday 22 December 2023 to Friday 5 

January 2024 

 

less 2 INSET 

Days 

14 weeks  

Spring 

2024 

 

Term time: Monday 8 January to Friday 9 February 2024 

 

Half-term holiday: Monday 12 February to Friday 16 February 2024 

 

Term time: Monday 19 February to Thursday 28 March 2024 

 

Easter holiday: Friday 29 March to Friday 12 April 2024 

 

11 weeks  

Summer 

2024 

 

Term time: Monday 15 April to Friday 24 May 2024 (except May Day 

Bank Holiday on 6 May) 

 

Half-term holiday: Monday 27 May to Friday 31 May 2024 (Spring Bank 

Holiday on 27 May) 

 

Term time: Monday 3 June to Wednesday 24 July 2024 

 

less 3 INSET days 

13 weeks 

 Term dates include INSET dates 195 days 

39 weeks 

 Less 5 INSET days over the year for staff training  

You choose when you take them (dates are indicators only) 

190 days /  

38 weeks 

 

Service Level Agreement  2023/25 

 

Please sign by end of the Summer Term  

 

Read and sign SLA here by scanning QR Code or clicking or copying either of the links  

 

Read the SLA  

 

Sign the SLA  

 

 
 

https://forms.gle/E9Px2gNPVfrbdUCW8 or https://tinyurl.com/SLA-2023-25 

 

https://drive.google.com/file/d/1di3-lzuSGnvuJCOy8sqfx3k8wojNOe_Y/view?usp=sharing
https://forms.gle/E9Px2gNPVfrbdUCW8
https://tinyurl.com/SLA-2023-25
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FUNDING CLAIMS SUBMISSION: HEADCOUNT & CENSUS DATES 2023/24 

 

Autumn 2023:  1 September to 31 December 

School Term Dates:  Monday 4 September to Thursday 21 December 2023 (less 2 INSET days) 

 
 

Main Funding Claim Period Open for Submission 

From Friday 8 September to Friday 13 October 2023 
 

Please submit main claim by headcount date and any amendments no later than one week  

 

Autumn 2023 

Headcount Day 

 

Thursday 5 October 

• Pupils must be in your setting on Thursday 5 October to make a 

funding claim 

• All amendments must be submitted by Friday 13 October   

• Any late starters and leavers during the term after headcount must be 

notified to eyc-funding@royalgreenwich.gov.uk by email  

 

 

Spring 2024: 1 January to 31 March 

School Term Dates: Monday 8 January to Thursday 28 March 2024 

 
 

Main Funding Claim Period Open for Submission 

From Monday 8 January to Friday 26 January 2024 
 

Please submit main claim and census by headcount date and any amendments no later than one week  

 

Spring 2024 

Headcount 
* EY Census Day 

 

Thursday 18 January    

• Pupils must be in your setting on Thursday 18 January to make a 

funding claim  

• All amendments must be submitted by Friday 26 January   

• Any late starters and leavers during the term after headcount must be 

notified to eyc-funding@royalgreenwich.gov.uk by email  

 

 

Summer 2024: 1 April to 31 August 

School Term Dates:  Monday 15 April to Wednesday 24 July (less 3 INSET days) 

 
 

Main Funding Claim Period Open for Submission 

From Monday 15 April to Monday 20 May 2024 
 

Please submit main claim by headcount date and any amendments no later than one week  

 

Summer 2024 

Headcount Day 

 

Thursday 16 May   

• Pupils must be in your setting on Thursday 16 May to make a funding 

claim. Please submit main claim by this date. 

• All amendments must be submitted by Monday 20 May   

• Any late starters and leavers during the term after headcount must be 

notified to eyc-funding@royalgreenwich.gov.uk by email  

 

mailto:eyc-funding@royalgreenwich.gov.uk
mailto:eyc-funding@royalgreenwich.gov.uk
mailto:eyc-funding@royalgreenwich.gov.uk


2023-2024 Early Years & School Calendar 

AUTUMN 2023 

September 2023   October 2023   November 2023 

Su M Tu W Th F Sa  Su M Tu W Th F Sa  Su M Tu W Th F Sa 

          1 2  1 2 3 4 5 6 7        1 2 3 4 

3 4 5 6 7 8 9  8 9 10 11 12 13 14  5 6 7 8 9 10 11 

10 11 12 13 14 15 16  15 16 17 18 19 20 21  12 13 14 15 16 17 18 

17 18 19 20 21 22 23  22 23 24 25 26 27 28  19 20 21 22 23 24 25 

24 25 26 27 28 29 30  29 30 31          26 27 28 29 30     

   SPRING 2023 

December 2023  January 2024  February 2024 

Su M Tu W Th F Sa  Su M Tu W Th F Sa  Su M Tu W Th F Sa 

          1 2  31 1 2 3 4 5 6          1 2 3 

3 4 5 6 7 8 9  7 8 9 10 11 12 13  4 5 6 7 8 9 10 

10 11 12 13 14 15 16  14 15 16 17 18 19 20  11 12 13 14 15 16 17 

17 18 19 20 21 22 23  21 22 23 24 25 26 27  18 19 20 21 22 23 24 

24 25 26 27 28 29 30  28 29 30 31        25 26 27 28 29     

SPRING 2024  SUMMER 2024 

March 2024  April 2024  May 2024 

Su M Tu W Th F Sa  Su M Tu W Th F Sa  Su M Tu W Th F Sa 

          1 2  31 1 2 3 4 5 6        1 2 3 4 

3 4 5 6 7 8 9  7 8 9 10 11 12 13  5 6 7 8 9 10 11 

10 11 12 13 14 15 16  14 15 16 17 18 19 20  12 13 14 15 16 17 18 

17 18 19 20 21 22 23  21 22 23 24 25 26 27  19 20 21 22 23 24 25 

24 25 26 27 28 29 30  28 29 30          26 27 28 29 30 31   

SUMMER 2024 

June 2024   July 2024   August 2024 

Su M Tu W Th F Sa  Su M Tu W Th F Sa  Su M Tu W Th F Sa 

            1  30 1 2 3 4 5 6          1 2 3 

2 3 4 5 6 7 8  7 8 9 10 11 12 13  4 5 6 7 8 9 10 

9 10 11 12 13 14 15  14 15 16 17 18 19 20  11 12 13 14 15 16 17 

16 17 18 19 20 21 22  21 22 23 24 25 26 27  18 19 20 21 22 23 24 

23 24 25 26 27 28 29  28 29 30 31        25 26 27 28 29 30 31 
 

 
School Year  

38 weeks 

Autumn 14 weeks 

Spring 11 weeks 

Summer 13 

weeks 

 

School holidays  

Bank Holidays  

Headcount Day 

Less 5 INSET days  
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Early Years Funding : the new rates for September 2023-March 2024 

https://www.gov.uk/government/publications/early-years-funding-2023-to-2024 

 

https://www.gov.uk/government/publications/early-education-and-childcare--2 

  

Background 

The 2023 Spring Budget announced additional funding for the existing early years entitlements for 

disadvantaged 2-year-old children and 3 and 4-year-old children for the 2023 to 2024 and 2024 to 2025 
financial years. The DfE then made a funding announcement on Friday 7 July 2023  

 

  

Headlines 

1. The DfE has announced that for the 2023 to 2024 financial year, they will provide nationally £204 

million of supplementary funding to local authorities through a new early 

year’s supplementary grant (EYSG). 

  

2. The grant will cover the period September to March (i.e Summer term payments will be at the 

existing rates and are not affected by this announcement.).  The uplift provided is for autumn 

(2023) and spring term (2024). 

 

3. In 2024/25, the EYSG will be rolled into the Dedicated Schools Grant,(DSG) and form part of the 

Early Years National Funding formula (EYNFF)- at the time of writing we await conditions for 

grant,  so cannot at this point confirm funding levels for 2024/25. 

 

4. The DfE stated that an additional £288m will be allocated to local authorities through the DSG. No 

further details have been provided to establish if the £288m is in addition to the £204m. Once 

confirmed, further guidance will be given. 

 

5. There are increases to EY Pupil Premium and the disability access fund 

 

6. There is no additional grant to support deprivation funding. 

  

The changed funding hourly rate from September 2023 to March 2024 in Royal Greenwich: 

 

• 2-year-olds (per hour) - £10.29 

• 3 - & 4-year-olds (per hour) - £6.14 

• EYPP (per hour) - 66p 

• DAF (per year) - £881  

  

  

https://www.gov.uk/government/publications/early-years-funding-2023-to-2024
https://www.gov.uk/government/publications/early-education-and-childcare--2


 

 

 

 

DFE  

 

Education Hub Blog 
 

 
https://assets.publishing.service.gov.uk/government/uploads

/system/uploads/attachment_data/file/1170108/EYFS_fram

ework_from_September_2023.pdf 

 

 

The EYFS framework: 

• sets the standards that all early 

years providers must meet to 

ensure that children learn and 

develop well 

• ensures children are kept healthy 

and safe 

• ensures that children have the 

knowledge and skills they need to 

start school 

 

Statutory guidance is issued by law. You 

must follow it unless there is a good reason 

not to do so. 

 

Help for early years providers and 

childminders working with 0- to 5-year-olds 

is available. 

 

Supporting material is available on 

the Foundation Years website 

 

https://www.nurseryworld.co.uk/news/article/draft-eyfs-published-ahead-of-changes-to-two-year-old-ratios-in-

september 

KEY POINTS – EYFS CHANGES FROM SEPTEMBER 2023 

• a change to the current statutory minimum staff: child ratios in England for 2-year-olds from 1:4 to 

1:5   

• clarifying that childminders can care for more than the currently specified maximum of three young 

children, when caring for siblings of children they already care for, or when caring for their own 

child; and   

• clarifying that 'adequate supervision' while children are eating means that children must be within 

sight and hearing of an adult (rather than the current wording of 'sight or hearing') 

 

https://www.gov.uk/government/organisations/department-for-education
https://educationhub.blog.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1170108/EYFS_framework_from_September_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1170108/EYFS_framework_from_September_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1170108/EYFS_framework_from_September_2023.pdf
https://help-for-early-years-providers.education.gov.uk/
https://help-for-early-years-providers.education.gov.uk/
https://foundationyears.org.uk/
https://www.nurseryworld.co.uk/news/article/draft-eyfs-published-ahead-of-changes-to-two-year-old-ratios-in-september
https://www.nurseryworld.co.uk/news/article/draft-eyfs-published-ahead-of-changes-to-two-year-old-ratios-in-september
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House of Commons Education Committee 

 

The House of Commons Education Committee has published a report on support for childcare and the early years 

in England. Findings include: safeguarding issues could be less likely to be identified when a child does not attend an 

early years setting; childcare providers report that a number of children have much higher needs or developmental 

delays as a result of the COVID-19 pandemic; and early childhood care and education should be child-focused, safe 

and supportive. 

 

Download the report: Support for childcare and the early years - Education Committee (parliament.uk) 

Quick link to contents 

— 1 Introduction 

— 2 A fair market for providers 

— 3 Support for parents and families 

— 4 Quality care for children 

— 5 Careers for the Early Years Workforce 

— 6 Special Educational Needs and Disabilities 

— Conclusions and recommendations 

— Formal minutes 

— Witnesses 

— Published written evidence 

— List of Reports from the Committee during the current Parliament 

— Footnotes 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nWbWPbejfrxxsI1Qv5n4mbWmZ7&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676605122%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZZjGhnYI0WlvDLh%2F4jdgH83PsgzJXXvsWCTYnqtOLF4%3D&reserved=0
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-0
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-1
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-2
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-3
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-4
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-5
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-6
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-7
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-8
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-9
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-10
https://publications.parliament.uk/pa/cm5803/cmselect/cmeduc/969/report.html#heading-11


 

Have you signed up yet to the Equality and Equity Charter?  

 

 

The Equality and Equity Charter sets out pledges to promote the values of equality, diversity, and 

inclusion.  

 

Sign our Equality and Equity Charter | Royal Greenwich Equality and Equity Charter | Royal Borough of 

Greenwich 

  

Royal Greenwich is a vibrant borough with a growing diverse population. We share an ambition to create 

a fairer, safer, accessible, and inclusive borough where everyone feels they belong, has a voice and an equal 

opportunity to succeed and thrive.  

  

All early years and childcare providers are invited to adopt the values and principles in the charter in 

everything that they do so that we can unlock opportunities for all children, families and staff across our 
borough.   

 

 

Royal Greenwich primary schools and settings are signing up, including childminders - have you signed 

up yet?  

  

You will get a certificate to display for parents and carers to demonstrate your commitment.  

 

The new Service Level Agreement is due and will include a commitment to the Charter so don't delay. 

  

 It's quick and easy ... Sign up now on link below or scan QR code with your phone camera 

 

 

https://www.royalgreenwich.gov.uk/xfp/form/677  

 

  

 

 
 

   

 

 

 

Join our Equality Diversity & Inclusion Training  

Saturday 4 November 2023 9:30 – 12:00 

Email eyc.training@royalgreenwich.gov.uk to reserve your place. 

 

 

 

 

https://www.royalgreenwich.gov.uk/info/200164/about_the_royal_borough/2230/royal_greenwich_equality_and_equity_charter
https://www.royalgreenwich.gov.uk/info/200164/about_the_royal_borough/2230/royal_greenwich_equality_and_equity_charter
https://www.royalgreenwich.gov.uk/xfp/form/677
mailto:eyc.training@royalgreenwich.gov.uk
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Children’s wellbeing 

The Institute for Fiscal Studies (IFS) has published a report on parents’ experiences in the UK labour 

market during the pandemic and the impact on the social and emotional development of children. Findings 

include: parents reported that their children’s social and behavioural difficulties increased during the first 

year of the pandemic; and the socio-emotional skills of children whose families experienced an unstable 

labour market were worse than children whose families experienced a stable labour market. 

 

Read the report: How did parents’ experiences in the labour market shape children’s social and emotional 

development during the pandemic? 

The COVID-19 pandemic disrupted many aspects of children’s lives, with impacts on their social and 

emotional development as well as their educational attainment. School closures increased social and 

emotional difficulties (Blanden et al., 2021); lack of contact with friends and extended family left some 

children without a trusted adult to turn to (Newlove-Delgado et al., 2021); and severe illness and death of 

loved ones increased (Slomski, 2021; Liang, Becker and Rice, 2022).  

As in many other countries, national lockdowns and wider social distancing measures severely disrupted 

the UK’s labour market, with many businesses shutting down. The government introduced a range of 

policies, such as the furlough scheme, to insure workers against the impacts of these closures. Even so, a 

shifting public health and policy landscape meant that many families had some financial losses during the 

first year of the pandemic, and/or faced high levels of uncertainty.  

Taken together, parents’ labour market experiences during the pandemic could have affected both a 

household’s resources and the quality and quantity of time parents and children spent together. Since 

systematic reviews of children’s mental health during the pandemic consistently suggest that higher socio-

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o9IBJLeRAowxLq7AwSEJ2HOn40&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906266042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hkwIWNWziH3ARjBKXULrhVuU9ooVHrjquRdPJTzayVE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o9IBJLeRAowxLq7AwSEJ2HOn40&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906266042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hkwIWNWziH3ARjBKXULrhVuU9ooVHrjquRdPJTzayVE%3D&reserved=0
https://www.iser.essex.ac.uk/wp-content/uploads/files/projects/school-closures/SDQnote2021_final.pdf
https://www.thelancet.com/journals/lanpsy/article/PIIS2215-0366(20)30570-8/fulltext
https://jamanetwork.com/journals/jama/fullarticle/2786533
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8819560/


economic status and better relationships with parents were protective factors (Ng and Ng, 

2022; Theberath et al., 2022), analysing the role that parents’ labour market experiences played in shaping 

children’s outcomes is crucial for understanding how the pandemic affected children and their 

development. 

Key findings  

1.     Overall, parents reported that their children’s social and behavioural difficulties increased during the 

first year of the pandemic. Nearly half of parents reported that their child had more socio-

emotional difficulties in February 2021 than a year earlier, while around one in six reported fewer 

challenges. Parents of girls and younger children, and those who were furloughed, were more likely to 

report worsening in their children’s socio-emotional skills. Among the sample whose survey responses can 

be linked with administrative education records, we find that less disadvantaged children were more likely 

to see their (parent-reported) socio-emotional skills worsen, though these differences are not statistically 

significant.  

2.     Around half of families in our sample saw no change in their labour market status during the first year 

of the pandemic, including a third of households where all parents remained employed and working 

throughout. But the families who did have changes in the labour market had diverse 

experiences – this group was roughly evenly split between households where at least one parent was 

unemployed for much of the pandemic, households where at least one parent was furloughed most of the 

time, and households where working was interrupted with shorter bursts of furlough.  

3.     Overall, the socio-emotional skills of children whose families had experienced at least one transition 

in the labour market were nearly 20% of a standard deviation lower than those of children whose families 

had stable labour market experiences. Much of this difference existed before the pandemic. But even after 

accounting for pre-pandemic skills, the children whose families experienced at least one change 

saw, on average, their socio-emotional development worsen by about 9% of a standard 

deviation more than those whose families remained consistently employed or unemployed throughout. 

4.     Overall, the socio-emotional skills of children whose parents had stable labour market experiences 

throughout the pandemic – whether employed or unemployed the whole time – held up better on average 

than the skills of children whose families faced more economic instability. This suggests that it was the 

stability of parents’ labour market experiences, rather than being in any particular economic 

state, that was an important determinant of children’s socio-emotional development during 

the pandemic. 

5.     Labour market instability increased parental stress and led to declines in both actual and expected 

future earnings. These could be important channels through which increased economic uncertainty 

can have knock-on effects on children’s socio-emotional development.  

6.     Our findings demonstrate the importance of protecting families during periods of significant economic 

uncertainty in order to reduce the significant human capital and well-being costs such uncertainty can have 

not only for the directly affected adults but also for their children.  

  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9622998/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9622998/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8972920/
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The Association for Child and Adolescent Mental Health (ACAMH) has published a podcast looking at the 

impact of paternal perinatal stress on children’s emotional wellbeing. Discussion points include: how the 

engagement of fathers in clinical services could be improved; the impact of fathers' mental health on infant 

and child development; and the existing intervention strategies that are found to work for paternal 

perinatal stress. 

Discussion points include: 

• Why fathers have been largely left out of the picture in terms of parental mental health in 

pregnancy and post-partum, and why it is important to include them. 

• How the engagement of fathers in clinical services could be improved. 

• The impact of father’s mental health on infant and child development. 

• Does paternal emotional stress exert a different influence on infants and children in comparison to 

maternal emotional distress? 

• Implications of their findings for health care providers and child and adolescent mental health 

professionals. 

• The existing intervention strategies and targeted interventions that are found to work for paternal 

perinatal stress, and what more could be done. 

 

Listen to the podcast: Paternal perinatal stress and its impact on infants and children 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17npOghUR1AaDw4VqKfCs0jV9KTZ&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C7c36389679904a4fad4608db91aec86f%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638263952106073938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ETC0rr8wMy%2Fa%2F2WbUP5l1DH1ZRaI9RtM5Yf4ZKfWy8%3D&reserved=0


 

 

World Suicide Prevention Day is on Sunday 10 September 2023. In our working and personal lives 

many of us will be affected by lives lost to suicide, and be in contact with people who are at risk. 

Last year, CALM produced a powerful video on the struggles people experience, and the importance of 

hope. This does contain references to suicide, so of course bear in mind whether you want to watch it 

right now. https://www.youtube.com/watch?v=RCE157guM3I 

While fortunately across the country, and in Greenwich, we have not seen an increase in suicide arising 

from the COVID pandemic, we do know that overall mental health has got worse, and demand for mental 

health services has gone up dramatically. With the pressure people are under from the Cost of Living crisis 

as well as wider international events, we need to be vigilant in doing what we can to look after ourselves 

and others. 

Here are some resources that are available around suicide prevention and mental health support. 

Firstly it is important to say that if you are concerned about someone being at immediate risk of 

physical harm, you can call 999 for emergency services. 

Locally we also have the Oxleas Crisis Line 0800 330 8590 who can support if someone is in a mental 

health crisis, 24/7. 

A wide range of mental health and wellbeing support resources are available at this link, categorised by the 

kind of support you or another person needs, as well as their age group: 

https://livewellgreenwich.org.uk/more-support/ 

If someone has been bereaved by a death to suicide and lives in South East London, a Suicide 

Bereavement Service has been established – you can read more about it here: 

https://blgmind.org.uk/home/suicide-bereavement-support/ 

If you would like to improve your confidence in identifying when someone may be at risk of suicide and 

providing appropriate and safe support, free training is available. The Zero Suicide Alliance 20-minute 

online training is available https://www.zerosuicidealliance.com/suicide-awareness-training 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DRCE157guM3I&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7Cc937de24e571476c9fd308db9d8dca1a%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638277004543721150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sSuOZyHrX%2FWuw8z0ierAA2I3l3S2tNb7o6KANG3PpUs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flivewellgreenwich.org.uk%2Fmore-support%2F&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7Cc937de24e571476c9fd308db9d8dca1a%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638277004543876370%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RbnYg0n2GF6fmEMI0dq9nwN1vf5c2xlLCDi0qTUGiPg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblgmind.org.uk%2Fhome%2Fsuicide-bereavement-support%2F&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7Cc937de24e571476c9fd308db9d8dca1a%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638277004543876370%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KsKE499AVh51ofmuyssaJUKjsTn4l%2FMltILGRFsMr3Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zerosuicidealliance.com%2Fsuicide-awareness-training&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7Cc937de24e571476c9fd308db9d8dca1a%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638277004543876370%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S5jjhpVIbX%2FuMqEgv7khMrms09ZiIrSzJsCDroCN9yg%3D&reserved=0
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Prescribing over-the-counter 
medicines in childminder homes, 
nurseries and schools 

Updated: Monday 26 June 2023 

https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/prescribing-over-the-counter-

medicines-in-nurseries-and-schools 

Non-prescription or over-the-counter medication does not need a GP signature or authorisation in order for a 

school, nursery or childminder to give it. 

Clarification on prescription medicines 

The Government’s early years foundation stage statutory framework, which governs the standards of 

institutions looking after children, used to include the paragraph: ‘Medicines should only be taken to 

a setting when this is essential and settings should only accept medicines that have been prescribed 

by a doctor, dentist, nurse or pharmacist.’ 

This resulted in some parents making unnecessary appointments to seek a prescription for a non-

prescription medicine so that it could be taken in nurseries or schools.  

It has now been amended to refer to ‘prescription medicines’. The Department for Education has 

confirmed to the BMA that an FP10 is not required and non-prescription medication can be 

administered where parents have given written consent. 

Unnecessary GP appointments 

It is a misuse of GP time to take up an appointment to get a prescription just to satisfy the needs of 

a nursery or school. 

The MHRA (Medicines and Healthcare products Regulatory Agency) licenses medicines and classifies 

them as over-the-counter, based on their safety profiles. This is to enable access to those medicines 

without a GP. The classification also applies in the educational setting. 

If your practice is asked to prescribe over-the-counter medicines, Wessex LMC has produced 

a template letter which can be sent to the nursery or school. 

 Giving medicines to children 

It is appropriate for over-the-counter medicines to be administered by a member of staff in the 

nursery or school, or self-administered by the pupil during school hours, following written 

permission by the parents. 

The early years foundation stage statutory framework outlines the policy for administering medicines 

to children aged up to five in nurseries, pre-schools and playgroups. Settings should have a clear 

policy about when a child is to ill to attend and parent collection of children if they become unwell 

during the day.  

https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/prescribing-over-the-counter-medicines-in-nurseries-and-schools
https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/prescribing-over-the-counter-medicines-in-nurseries-and-schools
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.bma.org.uk/media/7261/bma-otc-medicines-guidance-wessex-template-june-2023.pdf
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


 

https://www.anaphylaxis.org.uk/guidance-for-early-years-settings/ 

 

What causes anaphylaxis? 

The most common allergens that can cause anaphylaxis are foods such as peanuts, tree 

nuts, milk, eggs, shellfish, fish and sesame seeds, although many other foods have been known to trigger it. 

Some people react even to tiny amounts of food. 

Other causes include wasp or bee stings, latex (natural rubber latex) and medicines. In some 

people, exercise can trigger anaphylaxis – either on its own or if you exercise around the same time you’re 

exposed to other allergens. 

Sometimes people have a reaction and the cause can’t be found. This is called ‘idiopathic anaphylaxis’, 

which means the cause is unknown. 

What are the signs and symptoms of anaphylaxis? 

Most healthcare professionals consider an allergic reaction to be anaphylaxis when it involves difficulty 

breathing or affects the heart rhythm or blood pressure. Any one or more of the following symptoms 

may be present – these are often referred to as the ‘ABC’ symptoms. 

In extreme cases there could be a dramatic fall in blood pressure. The person may become weak and 

floppy and may have a sense of something terrible happening. Any of the ABC symptoms may lead to 

collapse and unconsciousness and, on rare occasions, can be fatal. 

Airway : Swelling in the throat, tongue or upper airways (tightening of the throat, hoarse voice, difficulty 

swallowing). 

Breathing : Sudden onset wheezing, breathing difficulty, noisy breathing. 

Consciousness/Circulation : Dizziness, feeling faint, sudden sleepiness, tiredness, confusion, pale clammy 

skin, loss of consciousness.     

Anaphylaxis symptoms in babies and toddlers 

Anaphylaxis (pronounced ana-fil-ax-is) is a serious, life-threatening allergic reaction. It can be challenging to 

recognise anaphylaxis in babies and toddlers as they may present with non-typical symptoms and are less 

able to express their feelings or give early warning of symptoms. 

Recognising anaphylaxis in babies and toddlers can also be difficult as some symptoms also frequently occur 

in healthy infants and behavioural changes can be difficult to interpret. 

It’s important staff are vigilant. 

Anaphylaxis in babies and toddlers almost always involves skin reactions. Symptoms may include: 

• a red raised rash (known as hives or urticaria) anywhere on the body 

• swelling of the face, lips, tongue, eyes, hands or feet 

https://www.anaphylaxis.org.uk/guidance-for-early-years-settings/
https://www.anaphylaxis.org.uk/fact-sheet/peanut-and-tree-nut-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/peanut-and-tree-nut-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/cows-milk-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/egg-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/shellfish-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/fish-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/sesame-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/insect-sting-allergy-the-facts/
https://www.anaphylaxis.org.uk/fact-sheet/latex-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/drug-allergy/
https://www.anaphylaxis.org.uk/fact-sheet/exercise-induced-anaphylaxis/
https://www.anaphylaxis.org.uk/fact-sheet/idiopathic-anaphylaxis/
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• coughing, wheezing, difficulty breathing, hoarse voice, throat itching 

• vomiting, diarrhoea and stomach pain 

• dizziness, low blood pressure, fainting, skin mottling 

• sudden behavioural changes (inconsolable crying, clingy, less active, lethargic, food refusal). 

 

 

Treating anaphylaxis 

 

 

The treatment for anaphylaxis is an injection of 

adrenaline into the upper, outer thigh. Adrenaline is 

available on prescription in single-use devices known as 

adrenaline auto-injectors or AAIs for short. There are 

three brands of adrenaline auto-injector available in the 

UK that a child at your setting may be prescribed – 

EpiPen, Jext and Emerade. 

Anyone prescribed adrenaline should have access to 

two in-date adrenaline auto-injectors at all times. Two 

are needed in case one misfires, or a second dose is 

needed. 

If adrenaline auto-injectors have been prescribed to a 

child at your setting, they must be available at all times, 

not locked away, and accessible to all staff. 

 

 

 Responsibilities 

Early years settings should: 

• follow and implement statutory guidance, such as the Early Years Foundation Stage framework, 

which details the standards all early years providers in England must meet. Links to UK guidance 

can be found at the end of this page 

• work closely with parents/carers to support children with allergies 

• have a protocol in place which is accessible to all staff, to ensure everyone is aware of individual 

children’s allergies and symptoms 

• ensure that medications kept in the setting are appropriately stored, and easily accessible in a 

secure location (but not locked away) 

• arrange anaphylaxis training for all staff, including how to use an adrenaline auto-injector. Training 

should be provided on a yearly basis and on an ad-hoc basis for any new members of staff. All staff 

need to be aware of the symptoms of anaphylaxis and be vigilant at all times, as young children may 

not be able to give early warning of feeling unwell, or a clear description of how they are feeling. 



 

Spare adrenaline auto-injectors 

Since 2017, schools and local authority maintained nurseries can buy spare adrenaline auto-injectors 

without a prescription, for emergency use in children who are at risk of anaphylaxis but their own devices 

are not available or not working (e.g. because they are out of date). These are a back up, and not to 

replace a child’s own prescribed adrenaline auto-injectors. 

Schools and local authority maintained nurseries can buy spare adrenaline auto-injectors from any 

pharmacy. A letter on headed paper from the head teacher is needed. View a template letter. 

The change in law only extends to schools and local authority maintained nurseries. Private nurseries, 

childminders, nannies, children’s organisations, clubs and groups outside of school can’t buy spare 

adrenaline auto-injectors. 

 

Tips to keep children with allergies safe 

• Tables should be cleaned thoroughly with hot, soapy water before and after meal and snack times. 

• Everyone wash their hands before and after meal and snack times. 

• Wash all utensils, straws, cutlery, plates and cups in hot, soapy water. 

• Use different coloured plates/drinking cups for children with allergies. 

• Have a “no sharing” rule for food and drinks. 

• Staff watch over children while they eat, wash and clean up. 

• Any toys that are likely to be in infants’ mouths should be washed on a daily basis. 

• All activities should be risk assessed. Staff need to check that any materials used are suitable for 

children with allergies. 

All food businesses, including early years settings, are required by law to give details about the top 14 

allergens in food they provide. 

https://www.anaphylaxis.org.uk/factsheets/#top14 

Early years settings should: 

• understand which allergens are present in every meal and snack they provide 

• always check the packaging for all ingredients when preparing food for a child with a food allergy. 

Top 14 food allergens will be emphasised on the ingredients label, or you can request information 

from suppliers. It’s important to remember that product recipes can change, that different brands 

may contain different allergens and that children can have allergies to foods not included in the top 

14 list. 

 

  

http://www.anaphylaxis.org.uk/wp-content/uploads/2022/12/To-be-completed-on-headed-school-paper.docx
https://www.anaphylaxis.org.uk/factsheets/#top14
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Join our Paediatric First Aid Training  

Scan QR code with your camera to book your place 

Wednesday 27 September 2023 08:45 16:30 

Saturday  23 September 2023 08:45 16:30 

Saturday  14 October 2023 08:45 16:30 

Wednesday  11 October 2023 08:45 16:30 

Saturday  11 November 2023 08:45 16:30 

Wednesday 15 November 2023 08:45 16:30 

Saturday  09 December 2023 08:45 16:30 

Wednesday 13 December 2023 08:45 16:30 
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Royal Greenwich Providers  

Eltham Green Nursery  
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If you want to be inspired, catch up on Hygge webinar here  

https://youtu.be/fpiehLNdHK0 

 

If you would like slides and a certificate, complete an evaluation afterwards   

https://forms.gle/4KcQoFjT1Pc9oxZF6 

Decorated sand cement : Process art with sand and nature  
Article by Community Things  

https://www.communityplaythings.co.uk/learning-library/articles/decorated-sand-cement 

Children find and make art everywhere. Transience is the ultimate aspect of process art but sometimes 

you want to take time to admire the creativity before it is destroyed. Like the carefully decorated sand 

cakes our three-year-olds create, and then flatten in one flying leap.  

Here is a unique art medium for children to explore. You can create “sand-cement” right in the sandpit 

and preserve some of those awesome sand cake decorating skills. From mixing to decorating, our sand 

artists thoroughly enjoyed this activity. An important part of the process is collecting the natural items to 

press into the sand cake. Children love to experiment with handprints or fingerprints, so keep the process 

free and open for creativity and new ideas. It's a beautifully natural journey full of varying textures and 

sensory experiences.  

 

We found most of these things in our 

outdoor sand area: 

• Bowls and spoons 

• Old containers—lids work best 

• Glue  

• Small nature items  

• Sand  

 

https://youtu.be/fpiehLNdHK0
https://forms.gle/4KcQoFjT1Pc9oxZF6
https://www.communityplaythings.co.uk/learning-library/articles/decorated-sand-cement


 

We put some sand in a bowl, and poured in 

glue, adding and stirring until the mixture 

clumped together. 

  

We pressed the sand mixture into container lids. We 

brushed a little oil into the deeper containers first to 

make sure the finished product popped out when dry. 

 

Every child found different nature objects to 

poke into the “cement” while it was still soft. 

We had some pine cones, pebbles and 

sunflower seeds saved from last autumn! 

 

It was key to push the objects into the sand mixture 

firmly. Some poked a small hole through the sand 

while it was still soft to create a place for a string to 

hang it as an ornament later. 

 

 

After a day in the sun, our “sand creations” 

were dry and hard. They popped right out of 

the moulds.  
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MAKATON 

For better Early Years language learning, we need more Makaton 

Makaton gives everybody a helping hand in communicating. Here’s how. 

An Article By Aaron Hathaway in Famly 

 https://www.famly.co/blog/makaton-early-years 

When you think of the word ‘communication,’ you probably think about speech. But then again, you’re 

thinking with a grown-up brain. 

If you’re using a baby brain, it’s a whole different game. Communication means crying, gurgling, or wiggling 

your legs about and hoping for the best. 

The point is, there are a whole lot of stepping stones to learn how to communication. And when we’re 

talking about speech and language development in the Early Years, it’s worth looking at how Makaton can 

help us on that journey. 

Put simply, Makaton is a system of hand signs and symbols that we use on top of our spoken English, which 

helps make our speech more accessible and helps people learn the building blocks of how language works. 

Makaton often comes up in the context of inclusivity, as it’s a terrific way to give people with cognitive or 

speech difficulties more tools to express themselves. But Makaton is more than that, too. With infants and 

toddlers, practicing Makaton signs in an early education environment is a great way to support language 

development, while also making your setting more accessible for everyone and reduces frustration! 

 

Makaton 101: What’s it all about? 

Makaton isn’t quite a language — it’s a 

language system. This means that it’s still based on 

standard English. What makes it special is that it 

adds hand signs and illustrated symbols on top of 

spoken English, to give a visual component to our 

communication. 

 

Here’s how those signs and symbols work: 

• Signs – Makaton’s main feature is its vocabulary of hand signs, which you do while you’re talking — 

almost like subtitles for real life. Unlike British Sign Language, which has its own sentence structure 

and grammar rules, Makaton’s gestures are simpler to do, and follow standard English sentence 

structure. This is part of what makes Makaton useful for language learning, as the signs you learn 

transfer directly over to spoken English. 

 

• Symbols – The Makaton system also includes simple line drawings to illustrate the words in our 

vocabulary. Typically, we don’t use the symbols so much in a conversation — you’d use them as 

you learn new words, to understand how some object, feeling or action might look out in the real 

world. However, some Makaton users might carry a booklet or sheet of symbols with them, which 

they can point to help give a reference point for what they’re saying. 

https://www.famly.co/blog/makaton-early-years


Makaton isn’t meant to replace standard spoken English, and it doesn’t slow down the rate at which you 

learn it. Rather, Makaton provides some helpful stepping stones on that language learning journey, and 

gives everybody the tools to join in the conversation. 

What does Makaton look like? 

To give you an idea of how Makaton looks in 

action, here’s a clip from the BBC’s CBeebies, 

where comedian Rob Delaney reads the children’s 

book Ten in the Bed using Makaton. 

 

 https://www.bbc.co.uk/iplayer/episode/b0bs3xxx/c

beebies-bedtime-stories-662-rob-delaney-ten-in-

the-bed 

 

 

As you can see, Makaton draws on the more physical elements of communication. By adding signs and 

symbols to speech, it gives you different ways to communicate, so that you can play to your own strengths. 

And along the way, it helps users (especially young ones) learn some foundational parts of communication, 

like how we use our faces, bodies and eye contact to deliver a message. 

How Makaton helps young children learn language skills 

As babies, we learn how to communicate through gestures before we can speak. Just think about how a 

baby stretches their arms out to you when they want to be held, or points toward an object they’d like to 

learn more about. 

Infants and toddlers are good at gesturing, which is why Makaton’s hand signs are a natural stepping 

stone for early language learners… 

But beyond curbing frustration, Makaton’s signs and symbols just give young children more angles from 

which to approach language learning. A 2012 study from the University of Bedfordshire also found that for 

children learning English as an additional language, using Makaton appeared to speed up the rate at which 

children pick up speaking skills. 

Why Makaton matters for inclusivity in early education 

We take physical accessibility as a given. So why not make sure our settings are inclusive for speech and 

communication, too? 

You might not need Makaton yourself. In fact, maybe nobody in your early years setting has an immediate 

need for it. But in the same way that you might not need a lift or a wheelchair ramp, you still know why it’s 

important to have them. 

Makaton helps create an early years environment where every child feels able to speak and be heard. And 

especially when every child, regardless of need or ability, can boost their language skills by using Makaton, 

we’ve got a strong case for making it a regular part of your early years environment. 

Most of all, Hannah explains, it’s about making a gesture of inclusivity for everyone. 

“If you’re someone who needs Makaton, you might feel alone if you don’t see others using it. Makaton 

shouldn’t just be for key persons or caregivers, but for the whole classroom,” she says. “It’s about creating 

https://www.tandfonline.com/doi/abs/10.1080/03004279.2011.631560
https://www.bbc.co.uk/iplayer/episode/b0bs3xxx/cbeebies-bedtime-stories-662-rob-delaney-ten-in-the-bed
https://www.bbc.co.uk/iplayer/episode/b0bs3xxx/cbeebies-bedtime-stories-662-rob-delaney-ten-in-the-bed
https://www.bbc.co.uk/iplayer/episode/b0bs3xxx/cbeebies-bedtime-stories-662-rob-delaney-ten-in-the-bed
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4641318/
http://katemb.com/wp-content/uploads/ford06babies.pdf
http://katemb.com/wp-content/uploads/ford06babies.pdf
https://www.tandfonline.com/doi/abs/10.1080/03004279.2011.631560
https://famly.co/blog/the-adult/speech-language-difficulties-early-years/
https://famly.co/blog/management/language-rich-environment-early-years/
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an environment where everyone sees their needs being supported, and feels able to support the people 

around them. You never know when you might be someone else’s helper.” 

It’s easy to make Makaton part of early years learning 

If you’ve never dabbled in Makaton before, the most important thing to know is that just a small start 

makes a big difference. 

You don’t need to spend weeks researching Makaton or getting certified before you start using it in your 

early years environment. Just learning the signs for a few key concepts, like immediate needs or core 

emotions, can go a long way in making your setting more inclusive. 

Here are a few common needs you might start with — you can click each word to see the Makaton sign. 

• Hungry 

• Tired 

• Toilet 

• Happy 

• Sad 

Emma Jones, a Makaton Tutor and Artistic Director at Splatter Dance, points out that starting out with 
Makaton doesn’t have to be intimidating. Getting the ball rolling becomes easier if you look at Makaton as 

something to sprinkle throughout your day, rather than limiting it to a focused lesson. This also helps 

children understand all the ways they can use Makaton to help everyone feel more included. 

“I think as adults, we’re wired to think we’ve got to be perfect at something before we can use it 

ourselves. But if you make Makaton a natural part of the things you do each day, it feels easier and 

becomes spontaneous. You don’t feel like it’s a separate activity, which helps ease the pressure to 

perform,” she says. 

How you can get started with Makaton in your Early Years setting 

Right, so a small start is a good start. But how might Makaton look on the day-to-day in your early years 

setting? 

To get into it, you might want to check out all the free resources in the Makaton Library. It’s got 

vocabulary learning packs, plus plenty of activities and games to help little ones use Makaton in their daily 

routines. You can also get a membership with the Makaton Charity through the same website, if you’d like 

access to even more resources and tutoring. 

And when you’re learning Makaton with little ones, here are some top tips and ideas to help everyone 

along: 

• Start with a Makaton ‘sign of the week’. The Makaton Charity updates their website every 

week with a new sign to learn, including a video of what it looks like. This is a great way to 

gradually build everyone’s Makaton knowledge at a manageable pace. 

 

• Learn Makaton signs to go with your favourite nursery rhymes. This helps children see 

how they can fit Makaton into concepts they already know — plus, having a little singalong makes 

everything more fun. 

 

https://youtu.be/91C4CNdzK68
https://youtu.be/A74hU3N6uBo
https://youtu.be/krPuhBKQCxU
https://youtu.be/JoJC0TSFb5I
https://youtu.be/FT1dA1-9GPk
http://www.splatterdance.co.uk/
https://famly.co/blog/the-child/multilingual-children-esl-child-care/
https://makaton.org/TMC/Free_resources_
https://makaton.org/TMC/The_Makaton_community/Sign_of_the_Week.aspx
https://makaton.org/TMC/The_Makaton_community/Sign_of_the_Week.aspx


• Move children’s hands at the start, to help them get used to the motions of 

Makaton. This is most helpful with infants, but everybody can use a helping hand in the beginning. 

 

• Make sure to use Makaton at snack time. Food and drink are wonderful motivators, and you 

can easily repeat these signs throughout the day. It’s also a great chance to learn Makaton signs for 

words like “more,” “less,” and yes and no. 

 

• Face children straight on when you’re signing together. This makes it easier to understand 

the hand signs, and also helps emphasize other important parts of communicating, like our facial 

expressions, body language and eye contact. 

 

Sign About Board Books illustrated by Anthony Lewis  

•  

 
 

 

 

 

 

Why early years settings should sign with children daily 

An article by Early Years Careers 

https://www.earlyyearscareers.com/eyc/early-years-practice/signing-in-the-early-years/ 

Children in the early years often develop cognitive thinking before speech meaning they know exactly what 

they want; yet because their language skills are not yet at the same level are often unable to communicate 

these. This can cause frustration and behavioural problems, because some speech and language difficulties 

can lead children unable to communicate verbally. 

Teaching children to sign either through Makaton or British Sign Language can hold so many benefits and 

can be used and understood by young children in baby rooms right the way up to adults. This gives 

children of all ages the opportunity to have a voice and to communicate their needs and interests with 

others. 

 

Join our Family Hub - Introduction to Makaton Training  

Email eyc.training@royalgreenwich.gov.uk to find out next 

course and reserve your place. 

 

https://www.earlyyearscareers.com/eyc/early-years-practice/signing-in-the-early-years/
mailto:eyc.training@royalgreenwich.gov.uk
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Benefits of signing 

There are many benefits of signing with children, some of which have been detailed above. These benefits 

include: 

· Opening ways of communicating 

· Can be used throughout a setting and does not need to be restricted to a certain age 

· Allows children to express needs 

· Allows children to express interests 

· Prevents episodes of frustration and anger 

· Gives children a voice 

· Supports language development 

· Allows children with language skills to understand children who have speech and language difficulties 

· Can be used to help the children understand concepts further such as giving another level to singing 

· It is fun to learn 

· Babies and children build confidence and social skills 

There are a large portion of children who are identified as having some form of speech and language 

difficulty during the early years. There are also a large number of children who are deaf in the UK or who 

will suffer from some form of hearing loss during childhood. Giving children the ability to not only 

communicate with others but also to be understood by others is very worthwhile and incredibly easy to 

incorporate into daily routines. 

How to start signing with children 

Makaton signs can then be introduced to the children through: 

· Routine – Using the same signs every day as part of routine such as meal times and toilet times. These 

can be used by practitioners and the children will begin to pick them up and also use them. 

· Sessions – There are specific sessions that can be attending to teach children signs, you may choose to 

have a sing and sign leader come into the setting once a week to hold a session. This is great fun and would 

give setting a unique selling point for parents 

· Sign with picture cards or props – Having picture cards to match what you are signing allows children to 

understand what the sign actually means. 

 

 

 

 

 

Join our Family Hub - Introduction to Makaton Training  

Email eyc.training@royalgreenwich.gov.uk to find out next 

course and reserve your place. 

 

https://www.earlyyearscareers.com/eyc/latest-news/lack-support-deaf-children/
mailto:eyc.training@royalgreenwich.gov.uk


 

 

Board Books by Annie Kubler and Anthony Lewis  

 

 

 

 

 

https://www.childs-play.com/search?q=signing&options%5Bprefix%5D=last
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Early Talk Boost is a small group language intervention aimed at three- to four-year-old children. Being able 

to talk and understand words are key skills for young children, enabling them to access all areas of the 

Early Years Foundation Stage Curriculum (EYFS). Early Talk Boost is designed to help support children 

who need a targeted approach to catch up with their peers. The Early Talk Boost intervention has been 

designed by Speech and Language UK specialist teachers and speech and language therapists, with the help 

of early years practitioners and parents. 

 

The intervention is 9 weeks long and comprises of three 15 – 20-minute sessions a week. It is usually 

delivered to around 6 – 8 children in each setting.  

Royal Greenwich are delivering FREE TRAINING to groupcare and childminder settings with a FREE 

RESOURCE PACK (worth £550) 

Email eyc.training@royalgreenwich.gov.uk 

Find out more below  

https://speechandlanguage.org.uk/training-licensing/programmes-for-nurseries-and-schools/early-talk-boost/ 

Further information can be found in these documents and the introductory video below: 

o Early Talk Boost FAQ 

o Early Talk Boost Overview Presentation 

o Early Talk Boost Evaluation Report 

Watch mini video  here (no sound) https://vimeo.com/477680044 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust.us21.list-manage.com%2Ftrack%2Fclick%3Fu%3D7f85e9e49a890f812d73886ed%26id%3D246b38bb60%26e%3D6e24dc113c&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C77a25faf0fa14b64beb708db47320cac%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638182053033193411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yq4pOZzxx%2FB4e3xt9QVMdqHR%2FxAtNeDoYYOdDf%2Fv84A%3D&reserved=0
mailto:eyc.training@royalgreenwich.gov.uk
https://speechandlanguage.org.uk/training-licensing/programmes-for-nurseries-and-schools/early-talk-boost/
https://speechandlanguage.org.uk/media/4333/etb-faq-sluk.docx
https://speechandlanguage.org.uk/media/4368/etb-overview-presentation_speech-and-langauge-uk-22.pptx
https://speechandlanguage.org.uk/media/4297/early-talk-boost-evaluation2015.pdf
https://vimeo.com/477680044


What are the benefits of Early Talk Boost? 

The benefits are: 

 Supports children who are not achieving their expected levels of progress in their language 

development including children with English as an Additional Language 

 Can be used to demonstrate to Ofsted how you are focusing on developing staff skills 

 Help to build relationships with parents, by reinforcing the language skills the child learned 

during the group sessions 

 Demonstrates the effective use of your Early Years Pupil Premium allocation 

 An all-in-one speech and language solution package 

 Can be used by non-speech and language specialists 

 Proven to improve children’s language and communication through our evidence base 

 Designed to be sustainable so you can deliver the intervention multiple times to new groups 

of children 

 A dedicated Early Years & Childcare Advisor and ETB Network to support you to maximise 

the impact of Early Talk Boost in your setting 

 Identify, monitor and track children’s progress before and following the intervention with 

the online tracker   
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Children’s Centres are running a programme for parents/carers of 2 year olds or you can deliver one at 

your setting. Let us know if you are interested by emailing eyc.training@royalgreenwich.gov.uk  

  

mailto:eyc.training@royalgreenwich.gov.uk
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Online Offer 

 This is free online for any parent or professional in Greenwich. 

• Parent carers can also access courses via registration at 

www.inourplace.co.uk 

Using the code RBGFAMILY and entering a Greenwich postcode. 

  

• Professionals/Family Hub Staff working in Greenwich can access them by going to: 

https://solihullapproachparenting.com/online-courses-prf-greenwich/ 

Entering the access code RBGFAMILY_PRF and a Greenwich postcode (work or home) when 

registering 

The content includes all courses for Parents online plus 

• Understanding Brain Development 

• Understanding Attachment 

• Understanding Trauma 

  

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.inourplace.co.uk%2F&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7C2bbe9fa6d5a24b9f347908db81f2f407%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638246652685851188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e1rvi0hw3LJbwkS6JvC9SLKpLkXpf%2BTtjuU1QEJghYU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsolihullapproachparenting.com%2Fonline-courses-prf-greenwich%2F&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7C2bbe9fa6d5a24b9f347908db81f2f407%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638246652685851188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=82BUEbSSRFlLhWZXeyEslwHOtYAl3gNMPT%2BRB605up8%3D&reserved=0
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Bitesize Webinars   Courses (royalgreenwich.gov.uk)  

 

A series of one-hour free webinars at lunchtime with Early Years & Childcare Advisors to share key 

messages about important themes. You may use these for your staff training and inductions. 

 

 

For any queries email eyc.training@royalgreenwich.gov.uk 

 

  

 

Book your place here by scanning QR code or clicking on link 

https://servicestoschools.royalgreenwich.gov.uk/courses/pvi 

 

 
 

  

 

Watch the replay here  - click on the links below to watch (do the 

evaluation if you want the certificate and presentation handouts – please 

state name of training) 

 

❑ Ofsted Trends June 2023 

 

❑ Staff Wellbeing  

 

❑ Child Safety  

 

❑ Having Difficult Conversations with Parents  

 

❑ Mental Health Awareness  

 

❑ Female Genital Mutilation   

 

❑ LADO Managing Allegations  

 

❑ Emergency Planning 

 

❑ Child Exploitation  

 

Please complete evaluation to receive a copy of the presentation/certificate. State name of training   

       or  https://forms.gle/PokLJJx5Ku54xavW9 

 

https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
mailto:eyc.training@royalgreenwich.gov.uk
https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
https://youtu.be/FactDX9aDlk
https://youtu.be/Zztx83eAqzg
https://youtu.be/v3lpA-D3QRQ
https://youtu.be/LokHl3hbWFo
https://youtu.be/BamvGucpJmo
https://youtu.be/yJjN-m5s0_I
https://youtu.be/1qN1suLYVdc
https://youtu.be/svEspFyC9Io
https://youtu.be/PMdHlESqSU0
https://forms.gle/PokLJJx5Ku54xavW9


Early Years & Childcare TRAINING PROGRAMME 

Area  Training Courses and Workshops Day Dates Start  End  Method of 

delivery  

Cost 

Learning & Development Curriculum & Teaching  Saturday  30 September 2023 09:30 13:00 In person  £45 

Safeguarding & Welfare Bitesize Webinar - Schemas Wednesday 27 September 2023 12:00 13:00 Zoom Free 

Safeguarding & Welfare Bitesize Webinar - Fabricated Illness Wednesday 04 October 2023 12:00 13:00 Zoom- Free 

Ofsted Readiness Looking Ahead to Ofsted  Thursday  05 October 2023 19:00 21:00 In person  Free 

Learning & Development Makaton Training- Introduction Wednesday  11 October 2023 19:00 21:00 In person  Free 

Learning & Development Safeguarding Forum Thursday  12 October 2023 18:30 20:30 In person  Free 

Safeguarding & Welfare Designated Safeguarding Person  Saturday  14 October 2023 09:30 17:00 In person  £60 

Learning & Development Makaton Training- Introduction Wednesday  18 October 2023 19:00 21:00 In person  Free 

Learning & Development  Equality Diversity & Inclusion  Saturday  04 November 2023 09:30 12:00 In person  £30 

Ofsted Readiness Ofsted Trends  Tuesday  07 November 2023 19:00 21:00 Zoom  Free 

Safeguarding & Welfare Bitesize Webinar - Child abuse 

linked to faith and belief 

Wednesday 08 November 2023 12:00 13:00 Zoom Free 

Safeguarding & Welfare Intermediate Safeguarding Thursday  09 November 2023 09:30 13:00 In person  £45 

Safeguarding & Welfare Intermediate Safeguarding Saturday  11 November 2023 09:30 13:00 In person  £45 

Safeguarding & Welfare Designated Safeguarding Person  Thursday  23 November 2023 09:30 17:00 In person  £60 

Learning & Development Understanding & Responding to 

Challenging Behaviour 

Saturday  02 December 2023 09:30 12:30 In person  £45 

Safeguarding & Welfare Safer Recruitment  Saturday  09 December 2023 09:30 12:30 In person  £45 

Safeguarding & Welfare Domestic Abuse Awareness  Tuesday  12 December 2023 19:00 21:00 In person  £30 

Cancellation Policy Must be made in writing by e-mail at least 5 working days before the course eyc.training@royalgreenwich.gov.uk  

Where cancellation is not received, and you do not attend the training you will be charged the full amount – where courses are free, you will be charged an 

admin fee of £10 

 

mailto:eyc.training@royalgreenwich.gov.uk
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Paediatric First Aid  

Training Dates 

Day Dates Start Finish IMPORTANT NOTICE  

 

You must complete the online part of PFA 

before you attend the in-person date. You will 

be sent a link in advance of the in-person date. 

 

You must arrive on time so leave good time for your 

journey. If you are late, you will not be permitted entry 

and will still be charged. This is to ensure you complete 

the hours required for certification.  
 

There is an exam which you must pass before receiving 

your certificate on the day. 

 

If you do not pass, you will need to do the course again 

to safely embed your knowledge and practice. You will 

have to re-book and pay for the course again.  

Wednesday 27 September 2023 08:45 16:30 

Saturday  23 September 2023 08:45 16:30 

Saturday  14 October 2023 08:45 16:30 

Wednesday  11 October 2023 08:45 16:30 

Saturday  11 November 2023 08:45 16:30 

Wednesday 15 November 2023 08:45 16:30 

Saturday  09 December 2023 08:45 16:30 

Wednesday 13 December 2023 08:45 16:30 

 

 

 

 

 

 

TO BOOK ALL TRAININGS  

Most trainings are now in person so please check if via Zoom or in person 

If you fail to attend training or fail to provide at least one week’s notice of cancellation, you will be charged the full 

amount if your place cannot be filled 

 For information about training or enquiries, email  eyc.training@royalgreenwich.gov.uk 

 Book via usual Direct Services to Schools below or the attached QR code   

 

 Courses (royalgreenwich.gov.uk)  

https://servicestoschools.royalgreenwich.gov.uk/courses/pvi 

 

 

 

 

mailto:eyc.training@royalgreenwich.gov.uk
https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
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Training support available from DFE 

 

 

 

The National Professional Qualification in Early Years Leadership 

(NPQEYL) is a free, high quality and evidence-based leadership course 

provided through the Department for Education. It’s designed for 

current and aspiring nursery leaders, childminders, and leaders of 

school-based nurseries to help develop the knowledge and skills to lead 

a setting and boost early years development to ensure every child has 

the best start in life 

 

https://foundationyears.org.uk/2023/01/blog-department-for-education-

offers-free-high-quality-leadership-training-for-leaders-of-pvi-nurseries-

and-other-early-years-settings/ 
 

 

The Early Years Professional Development Programme has 

now closed accepting applications for February 2023 with Cohort 1 

paticpating in learning. Good luck to our Greenwich providers who 

have joined!  
 

The programme will be open Cohort 2 soon. Meanwhile have a look at 

the training.   
 

The training is designed for childminders and early years practitioners, 

qualified to Level 3 or above, who regularly work with disadvantaged 

children aged 2-4 (*eligibility criteria applies). 
 

To find more information on eligibility and how to apply please visit the 

website. Early years practitioners should discuss with their line 

managers before applying 
 

https://www.earlyyearspdp.com/about-the-programme/ 
 

 
 

Guidance for people who work 

in early years, from the 

Department for Education. 

The Help for early years providers has a wealth of information that 

can help. For example, there’s useful advice on reducing paperwork so 

you have more time to focus on areas such as sensory food 

education. 
 

Early years child 

development 

training 

 

This training: 

• is free for childminders and nurseries 

• combines theory with practical tips and ideas to use in your 

setting 

• includes opportunities to reflect on your practice 

• reinforces your understanding through learning check questions 

and tests 

• links to additional resources 

• offers the opportunity to download certificates of completion 

• has been developed by expert practitioners 

• 5 modules can be completed in any order and at any time 

 

Early years child development training : Home page (education.gov.uk) 

 

 

https://foundationyears.org.uk/2023/01/blog-department-for-education-offers-free-high-quality-leadership-training-for-leaders-of-pvi-nurseries-and-other-early-years-settings/
https://foundationyears.org.uk/2023/01/blog-department-for-education-offers-free-high-quality-leadership-training-for-leaders-of-pvi-nurseries-and-other-early-years-settings/
https://foundationyears.org.uk/2023/01/blog-department-for-education-offers-free-high-quality-leadership-training-for-leaders-of-pvi-nurseries-and-other-early-years-settings/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust-enews.org%2F77Z-85QBC-DCOEWH-50XZCC-1%2Fc.aspx&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C04afdd8f4e404516511008daf2f9bc69%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638089451678848965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a0PsY7KeCuO1xPH%2FrpY5VLLnEGg8pIwqX77fdMP4MfA%3D&reserved=0
https://www.earlyyearspdp.com/about-the-programme/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust-enews.org%2F77Z-867ZO-DCOEWH-51BX97-1%2Fc.aspx&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cdab877c0e4444ded709808dafd3eb24c%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638100742982583655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F1fl1sy9b2MQx1lB9Dl%2FksfDdaauUuj7uOVTWi3G5Fc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust-enews.org%2F77Z-867ZO-DCOEWH-51BX98-1%2Fc.aspx&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cdab877c0e4444ded709808dafd3eb24c%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638100742982583655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fT4MzT5pVITOuiEI4xNB8X9eb9yz471nJcwclTv0WoQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust-enews.org%2F77Z-867ZO-DCOEWH-51BX99-1%2Fc.aspx&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cdab877c0e4444ded709808dafd3eb24c%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638100742982583655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=elTrmeBLN2%2B0%2FGkRwL1WbrRjNPvH5V3oZlx8KfQ%2FTlk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilyandchildcaretrust-enews.org%2F77Z-867ZO-DCOEWH-51BX99-1%2Fc.aspx&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cdab877c0e4444ded709808dafd3eb24c%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638100742982583655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=elTrmeBLN2%2B0%2FGkRwL1WbrRjNPvH5V3oZlx8KfQ%2FTlk%3D&reserved=0
https://child-development-training.education.gov.uk/
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What is Greenwich Local Labour and Business?  

Greenwich Local Labour and Business (GLLaB) is a service established by the Royal Borough of Greenwich 

in 1996 to assist local residents in accessing training and employment opportunities. To date, GLLaB has 

supported over 24,000 individuals in securing employment and has helped over 30,000 residents develop 

new skills  

 Free recruitment solutions 

A key part of GLLaB’s service is to provide free recruitment solutions to businesses, and appropriately match 

people to job vacancies, with a focus on local labour. We can tailor our service to meet a business’s needs 

and provide a range of support including:  

• dedicated Employer Engagement Officer account managers  

• matching local, work-ready candidates from our database to job specifications  

• pre-screening prospective candidates to identify suitable candidates to progress forward to 

employers for interview  

• advertising and hosting recruitment open days to help employers select candidates for interview, 

including Annual Jobs and Skill Fair  

• working with employers to identify future skill requirements and where required, provide 

customised pre-employment training  

• providing interview venue facilities  

• promoting job opportunities via the council’s website and social media channels – Twitter, 

Facebook, and Instagram.  

  

For free help and advice on recruiting local people for your business, contact the GLLaB Employer 

Engagement team to discuss your requirements:  

By phone on 0208 921 2440 or email gllab-jobs@royalgreenwich.gov.uk.  

Greenwich Access to Apprenticeship Fund  

 Greenwich based businesses can access the council’s Apprenticeship Levy Fund to cover 100% of the 

training and assessments costs of an apprenticeship, to upskill existing members of staff or for a new 

apprentice.  

Apprenticeships are a fantastic way to develop a motivated, skilled, and qualified workforce, to fill address 

skill gaps in your business by investing in staff development, which can help to retain staff and build 

expertise.  

There are over 700 apprenticeships standards available, covering a multitude of sectors, offering nationally 

recognised qualifications from Level-2 to Level-7.  

For new recruits, GLLaB can help you identify candidates who live in the borough, and provide advice and 

support through the entire process, so please get in touch to find out more.  

To find out more, please contact Greenwich Local Labour and Business at 

apprenticeships@royalgreenwich.gov.uk or call 0208 921 2440.  

  

mailto:gllab-jobs@royalgreenwich.gov.uk
mailto:apprenticeships@royalgreenwich.gov.uk


 

 

 
 

An online application is quick and easy 

 

You get an immediate response on whether you 

are eligible for a place 

 

                     

 

 

 

 

 

 

https://www.gov.uk/childcare-calculator 

 

 

 

 

 

 

 

https://www.gov.uk/apply-for-tax-free-childcare 
 

https://www.gov.uk/apply-30-hours-free-childcare 

 

 

 
 

 

 
 
 
 

https://www.childcarechoices.gov.uk/ 

 

 

Here is the link to some videos from Childcare Choices which you can share on your social media 

https://www.childcarechoices.gov.uk/providers/guidance-and-resources/social-media/short-films-2022/ 

 

Access the online portal 

https://tinyurl.com/Together-for-Twos 

 

https://www.gov.uk/childcare-calculator
https://www.gov.uk/apply-for-tax-free-childcare
https://www.gov.uk/apply-30-hours-free-childcare
https://www.childcarechoices.gov.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childcarechoices.gov.uk%2Fproviders%2Fguidance-and-resources%2Fsocial-media%2Fshort-films-2022%2F&data=05%7C01%7CKaljit.Schut%40royalgreenwich.gov.uk%7C349660a537a24d2d1ab308db47591d7e%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638182220288380066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jpf8uyWsojdVCHFeuhBo5pdVM1qQilpHRKCRWoTNA0k%3D&reserved=0
https://www.gov.uk/childcare-calculator
https://www.gov.uk/apply-for-tax-free-childcare
https://www.childcarechoices.gov.uk/
https://tinyurl.com/Together-for-Twos
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Keeping Children Safe 

 

You don’t need to be sure that a child or young person has 

been abused - it’s OK to report a suspicion. 

 

Early Years & Childcare   020 8921 3877  

childcare-support@royalgreenwich.gov.uk 

 

 

 

LADO   020 8921 3930 

 childrens-LADO@royalgreenwich.gov.uk 

 

 

  

  

 

 

 

 

 

 

 

Ofsted:  0300 123 4666 / enquiries@ofsted.gov.uk 

DBS Regional Office:  0300 105 3081 / Kiranpreet.rehal@dbs.gov.uk  

DBSRegionaloutreach@dbs.gov.uk  

Prevent Team 020 8921 8340 prevent@royalgreenwich.gov.uk 

 
 

 

 

 

mailto:childcare-support@royalgreenwich.gov.uk
mailto:childrens-LADO@royalgreenwich.gov.uk
mailto:enquiries@ofsted.gov.uk
mailto:Kiranpreet.rehal@dbs.gov.uk
mailto:DBSRegionaloutreach@dbs.gov.uk
mailto:prevent@royalgreenwich.gov.uk
mailto:prevent@royalgreenwich.gov.uk


 

Free Safeguarding Bitesize Webinars   Courses 

(royalgreenwich.gov.uk)  

  

 

 
 

 

 

If you missed it, click on the links below to watch  

 

❑ Female Genital Mutilation   

 

❑ LADO Managing Allegations  

 

❑ Emergency Planning 

 

❑ Child Exploitation  

 

 

 

CASE REVIEWS AUGUST 2023 
 

 

Thematic child safeguarding practice review: services provided to young 

 people and their families in relation to serious youth violence.   

Berkshire West Safeguarding Children Partnership (2022) 

Executive summary of a significant case review carried out by the Child Protection Committee [Anne].   

North Lanarkshire Protection Committee (2022) 

Local learning review of serious youth violence and gang related activity.   

Thurrock Local Safeguarding Children Partnership (2022) 

Extended LSCPR: Teddy, Wilbur and Peter.   

Trafford Strategic Safeguarding Partnership (2022) 

Child safeguarding practice review: the long-term sexual abuse of children 

 in care.   

Wiltshire Safeguarding Vulnerable People Partnership (2022) 

A local child safeguarding practice review: Child T.   

Royal Borough of Windsor and Maidenhead Safeguarding Partnership (2021) 

  

https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
https://servicestoschools.royalgreenwich.gov.uk/courses/pvi
https://youtu.be/yJjN-m5s0_I
https://youtu.be/1qN1suLYVdc
https://youtu.be/svEspFyC9Io
https://youtu.be/PMdHlESqSU0
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=1&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=1&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=1&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=2&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=3&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=4&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=5&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=5&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=5&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
http://library.nspcc.org.uk/HeritageScripts/Hapi.dll/retrieve2?SetID=C06FD935-3E59-4013-8AF4-FCF8B5B215DA&SortOrder=Y1&Offset=6&Direction=%2E&Dispfmt=F&Dispfmt_b=B27&Dispfmt_f=F13&DataSetName=LIVEDATA
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NSPCC Learning has published a new blog post as part of its 

Why Language Matters series looking at why it’s important 

to talk about the need for children to have equal protection 

from physical assault, rather than calling for a ‘smacking ban’. 

The blog post looks at: avoiding euphemistic language; 

drawing parallels between the legal protections offered to 

adults and children; and the need to take a child centred 

approach to the debate. 

 

 

Read the blog below: Why language matters: talking about 

‘equal protection from physical assault’ rather than calling for 

a ‘smacking ban’ 

 

If an adult hits another adult because they don’t approve of how they’re behaving, it’s described as physical 

assault. But when a parent takes the same action against their child, we’re more likely to describe it as 

‘smacking’. 

By reframing the language used to talk about this issue, we can better reflect the negative impact that 

physical punishment has on children. In doing so, we can also highlight the urgent need for a change in the 

law in England and Northern Ireland, where parents can still use the defence of ‘reasonable 

punishment’ to justify physically punishing their child. 

Highlighting the impact on children’s wellbeing 

Using euphemistic terms like ‘smacking’ risks minimising the harm caused to children. 

Studies show that physical punishment can have harmful effects even if a child experiences it in the context 

of a warm, loving family background. It affects a child’s mental and emotional health, and is particularly 

associated with: 

• depression 

• anxiety 

• an increase in aggression 

• an increase in antisocial behaviour.1 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nW7i7BgtR7zBa2OpoDFFxlYxC4&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676448904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xrsoEXzLCrWyrQ2t%2FifVYUhIzYtR8n8cf73vvaa4lBE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nW7i7BgtR7zBa2OpoDFFxlYxC4&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676448904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xrsoEXzLCrWyrQ2t%2FifVYUhIzYtR8n8cf73vvaa4lBE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nW7i7BgtR7zBa2OpoDFFxlYxC4&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676448904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xrsoEXzLCrWyrQ2t%2FifVYUhIzYtR8n8cf73vvaa4lBE%3D&reserved=0


 

The psychological effects of physical punishment can extend into adulthood. Adults who had been 

physically punished as children had an increased risk of: 

• suicidal thoughts and feelings 

• moderate to heavy drinking 

• drug use.2 

Current disparity between children’s and adults’ protection in law 

In England and Northern Ireland the defence of ‘reasonable punishment’ means that children are the 

only group of people who are not fully protected from physical assault. 

Talking about ‘smacking’ masks the ongoing disparity in England and Northern Ireland between a child’s 

and adult’s protection in law from assault. Calling for a ‘ban’ does not recognise that removing the 

‘reasonable punishment’ defence would not constitute a proactive ban or the creation of a new offence. 

Rather, it would ensure that the law of assault applies equally to children and adults. 

Talking about ‘equal protection from physical assault’ underlines the fact that the child’s human right to 

protection against physical violence, as set out in the UN Convention on the Rights of the Child (UNCRC), 

is being infringed.3 

Keeping the focus on the child 

Talking about the need for equal protection from physical assault keeps the focus on the child’s need for 

protection, rather than the parent’s or carer’s desire to manage their child’s behaviour. 

In fact, research shows that using physical punishment can lead to increased child behaviour problems over 

time.4 Families can get caught in a cycle: as a child misbehaves more often, parents rely on harsher forms of 

physical punishment – and the psychological effects of the punishment make the child’s behaviour even 

more problematic.5  

Key points 

• Children deserve the same protection from assault as adults. 

• Using physical forms of punishment can cause long term harm to children. 

• Physical punishment is an ineffective means of managing children’s behaviour. 

• Calling for equal protection from physical assault rather than a 'ban on smacking’ keeps the 

debate focussed on the safety, wellbeing and protection of children. 
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Foundations, the new What Works Centre for Children and Families, has published findings from a study 

on domestic abuse as part of wider evaluations into two school based interventions. The report explores 

Designated Safeguarding Leads' (DSLs) experiences of identifying and responding to domestic abuse 

in  schools as well as a supervision programme. Findings from surveys, interviews and focus groups with 

schools include: around two-thirds of primary and secondary school DSLs surveyed had received domestic 

abuse safeguarding training within their general safeguarding course; and there was variation in DSLs’ 

confidence and preparedness. 

Key Findings  

Training and support: DSLs who had received generalised safeguarding training found the content on 

domestic abuse too general. Those that had received specialised training said it was useful but was often a 

‘one-off’ and the content, provider and delivery of training varied.    

Confidence and preparedness: DSLs confidence in dealing with domestic abuse cases varied. One of 

the most common themes was that DSLs found it challenging to identify domestic abuse cases, especially 

when children did not disclose a case or there were not clear visual clues.  

Changes in practices and perceived impact from DSL supervision: The interviews and focus 

groups indicated that many DSLs who had received the supervision programme had not covered domestic 

abuse in their sessions, which is not surprising as the intervention was not designed to have a domestic 

abuse focus. Around four in ten primary school DSLs and around three in ten secondary school DSLs 

receiving the training felt that the supervision and support from their supervising social worker had a 

positive impact on their ability and confidence in identifying and managing domestic abuse cases. 

Read the report: Domestic abuse and schools: evidence from the supervision for designated safeguarding 

leads evaluations 

 

 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nWcGpqHkPUNwSuXrpzQLqXiRWe&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676761363%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wpRAXBisTborjaXs1bpmWhHvRGHeSeg4eNkyZdTxpOQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17nWcGpqHkPUNwSuXrpzQLqXiRWe&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7C804b4457d031402d0e4e08db9402ba46%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638266511676761363%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wpRAXBisTborjaXs1bpmWhHvRGHeSeg4eNkyZdTxpOQ%3D&reserved=0


 

 

What workplaces can do to provide support to adults and children experiencing domestic 

abuse 

Witnessing or experiencing domestic abuse can have a detrimental effect on a child's mental, physical and 

economic wellbeing. By recognising when an employee or colleague is experiencing domestic abuse, 

professionals working in any sector can help keep children safe. 

In this podcast episode, domestic abuse experts from the NSPCC Helpline discuss what you can do to 

support and safeguard colleagues who experience domestic abuse. 

The discussion covered: 

• why a workplace domestic abuse policy is good practice to support non-abusing parents and their 

children 

• what should be included in a workplace domestic abuse policy 

• the potential indicators of domestic abuse 

• the barriers that people may experience when they take steps to speak to their employer about 

domestic abuse 

• what managers can do to support colleagues experiencing domestic abuse or other safeguarding 

concerns. 

Listen to the podcast: Podcast: Domestic abuse support in the workplace 

Visit the YouTube: Domestic abuse support in the workplace 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o99jFMLDlK8ZNxx0NhFnm2opiA&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906109124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mA8sLcIigUa4Kin002XfGOq3sTXQRpQ34XawubHkUnw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o99yRRVjdeyZBtaSqMuBIibeWX&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906109124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5LOCpSvMZshHoqlBJVzL9xfgp3PGAvlKwMgcBOXj3Tk%3D&reserved=0
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NSPCC Learning has published a Helplines insight 

briefing on coercive control highlighting its impact 

on the safety, behaviour, and wellbeing of children. 

The briefing collates data from contacts to 

the NSPCC Helpline and Childline in 2022/23. 

Findings from 01 April 2022 to 31 March 2023 

show 4,412 NSPCC Helpline contacts from adults 

and 1,096 Childline counselling sessions with 

children and young people whose main concerns 

were domestic abuse. Contacts included 

experiences of: threats and coercion; continual 

emotional mistreatment; and economic and 

financial abuse. 

 

Read the insight briefing: The impact of 

coercive control on children and young people  

 

Read the news story: 1,400 contacts to NSPCC 

Helpline last year were about coercive and 

controlling behaviour towards children 

 

 

Coercive control is a form of domestic abuse that can often be overlooked. NSPCC look at the themes 

around coercive control that people talked about including: 

• controlling and isolating behaviours 

• using threats and coercion 

• emotional abuse 

• economic or financial abuse 

• services missing opportunities to support victims and survivors. 

 

NSPCC also look at the impacts on children and young people experiencing coercive control including: 

• parents and carers describing children as quiet, stressed and depressed 

• behaviour changes including children emotionally and physically abusing parents and siblings 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o99O3X4Z4IYZpoOK4hjQ4xY4Bk&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906109124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ktjTzZ%2F9n4lXxDbPpXaw5%2F8fYE2V6jCVRurYl%2BEYQwE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o99O3X4Z4IYZpoOK4hjQ4xY4Bk&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906109124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ktjTzZ%2F9n4lXxDbPpXaw5%2F8fYE2V6jCVRurYl%2BEYQwE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o9a3g2eEWdoZdksBHM94qNKUfH&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906266042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3ur0PyG104gK2ssVNTeJ8RUMBrPNVSsjn%2BPWijVwuyk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o9a3g2eEWdoZdksBHM94qNKUfH&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906266042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3ur0PyG104gK2ssVNTeJ8RUMBrPNVSsjn%2BPWijVwuyk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nspcc.org.uk%2Fc%2F17o9a3g2eEWdoZdksBHM94qNKUfH&data=05%7C01%7Ckaljit.schut%40royalgreenwich.gov.uk%7Cc5ed896306184c4212a708db972824c4%7Ce632f2633f464111aa5cd54126f95105%7C1%7C0%7C638269970906266042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3ur0PyG104gK2ssVNTeJ8RUMBrPNVSsjn%2BPWijVwuyk%3D&reserved=0


 

• children expressing worries and fears about their parent’s and carer’s coercive and controlling 

behaviours 

• some children engaging in self-harm 

• disruption to children’s social and support networks 

 

 

Neglect is a serious form of harm. Both families and professionals 

can become overwhelmed and demoralised by issues of neglect. 

Children may experience repeated attempts by professionals to 

try and improve the situation. 

 

Published case reviews highlight that professionals face a big 

challenge in identifying and taking timely action on neglect. 

 

The learning from these reviews highlights that professionals from 

all agencies must be able to: 

 

• recognise physical, emotional, medical and educational 

neglect 

• understand the cumulative and long term impact of 

neglect 

• take timely action to safeguard children 

 

https://learning.nspcc.org.uk/research-resources/learning-from-

case-reviews/neglect 
 

 

  

https://learning.nspcc.org.uk/research-resources/learning-from-case-reviews/neglect
https://learning.nspcc.org.uk/research-resources/learning-from-case-reviews/neglect


 
Royal Greenwich Early Years & Childcare E-bulletin 

4 September 2023  

55 | P a g e  

 

 

 

 

 
 

 

 

https://www.greenwichsafeguardingchildren.org.uk/ 

 

https://www.greenwichsafeguardingchildren.org.uk/news-2/ 

 

 

Sign up to NSPCC newsletter safeguarding here  

https://learning.nspcc.org.uk/newsletter/email-subscriptions-safeguarding-child-protection 

 

  

https://www.greenwichsafeguardingchildren.org.uk/
https://www.greenwichsafeguardingchildren.org.uk/news-2/
https://learning.nspcc.org.uk/newsletter/email-subscriptions-safeguarding-child-protection


 

 

 

 

Children’s Services Front Door (Safeguarding, Social Care & FaASS previously Early Help) 

‘Multi Agency Safeguarding Hub’  (MASH)    

 MASH-referrals@royalgreenwich.gov.uk 

020 8921 3172 

Safeguarding Consultation Line                                                020 8921 2267 

Social Care and Safeguarding Emergency Duty Team  

Childrens-Out-Of-Hours@royalgreenwich.gov.uk            

020 8854 8888 

Local Authority Designated Officer - Winsome Collins Service Leader                          

childrens-LADO@royalgreenwich.gov.uk                     020 8921 3930    

Winsome Collins – DO PVIs/ CMs  

Laura Lhumbis –DO Schools 

020 8921 3930 

Greenwich Safeguarding Children Partnership                                 

Greenwich Safeguarding Children Partnership website 

http://www.greenwichsafeguardingchildren.org.uk 

020 8921 4477 

Prevent 

Adam Browne – Prevent Co-ordinator                      020 8921 8321/ 8340 

Confidential Anti-Terrorist Hotline                                0800 789 321 

Police 999 

CAIT - Child Abuse Investigation Team     0207 230 3705                     

Ofsted  

Ofsted enquiries, complaints, investigation, and enforcement   0300 123 1231                                                        

Royal Greenwich Early Years   

Early Years & Childcare 020 8921 3877 

Families Information Service 020 8921 6921 

Support, Advice & Signposting  

NSPCC   0808 800 5000/ 0800 136 663 

Childline           0800 1111 

Samaritans     08457 909090 

Family Lives - Parentline    0808 800 2222 

Young Minds – Parent Helpline    0808 802 5544 

CAMHS 0203 260 5211 

Greenwich 0 to 4 Health Visiting Service 

bromh.greenwich0to4@nhs.net   

0300 330 5777   

Children with Disabilities 

Disabled Children’s Social Work & Occupational Therapy  020 8921 2599 

Disabled Children’s Keyworker Team  020 8921 4939 

SEND Assessment & Review Service  020 8921 8029 

SEND Outreach Support Services 020 8921 3311 

 

Royal Greenwich Children’s Services 

Useful Safeguarding Contacts and Telephone Numbers  

mailto:MASH-referrals@royalgreenwich.gov.uk
mailto:Childrens-Out-Of-Hours@royalgreenwich.gov.uk
mailto:childrens-LADO@royalgreenwich.gov.uk
mailto:bromh.greenwich0to4@nhs.net

