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Director of Place & 

Growth

Pippa Hack

Ext: 5519

Regeneration, Planning 

and Building Control, 

Employment and Skills, 

Corporate Property, 

Economic development 

and support to 

Business, Housing 

Supply, GLLaB, 

Sustainability and 

priority investments

Director of Place & 

Growth

Pippa Hack

Ext: 5519

Regeneration, Planning 

and Building Control, 

Employment and Skills, 

Corporate Property, 

Economic development 

and support to 

Business, Housing 

Supply, GLLaB, 

Sustainability and 

priority investments

Director of Children's 

Services

Florence Kroll

Ext:  8230

Safeguarding, MASH, 

Permanence & Looked 

After Children, Care 

Leavers, Fostering and 

Adoption, Early Help, 

Pause, SafeCORE, 

Youth Offending, 

ReSET, LADO, CP and 

Independent Reviewing. 

Special Educational 

Needs, Education 

Achievement, 

Admissions, Place 

Planning, Educational 

Psychologists, Direct 

Services to Schools, 

Commissioning, Quality 

Improvement, 

Resilience and Learning

Director of Children's 

Services

Florence Kroll

Ext:  8230

Safeguarding, MASH, 

Permanence & Looked 

After Children, Care 

Leavers, Fostering and 

Adoption, Early Help, 

Pause, SafeCORE, 

Youth Offending, 

ReSET, LADO, CP and 

Independent Reviewing. 

Special Educational 

Needs, Education 

Achievement, 

Admissions, Place 

Planning, Educational 

Psychologists, Direct 

Services to Schools, 

Commissioning, Quality 

Improvement, 

Resilience and Learning

Director of Health & 

Adult Services

Nick Davies 

(Acting)

Ext: 5363

Operations & 

Partnerships – 

Adult Social Care, 

Safeguarding, Direct 

Resources, Sheltered 

Housing and Extra 

Care, Occupational 

Therapy, Learning 

Disabilities, 

Integrated 

Commissioning, 

Older People, Adults

Public Health and 

Community Well Being

 

Director of Health & 

Adult Services

Nick Davies 

(Acting)

Ext: 5363

Operations & 

Partnerships – 

Adult Social Care, 

Safeguarding, Direct 

Resources, Sheltered 

Housing and Extra 

Care, Occupational 

Therapy, Learning 

Disabilities, 

Integrated 

Commissioning, 

Older People, Adults

Public Health and 

Community Well Being

 

 Director of Housing & 

Safer Communities 

(Deputy Chief 

Executive)

Jamie Carswell

Ex 8291

Environmental Health, 

Trading Standards, 

Safer Communities, 

Licensing, Resources 

and Investment, 

Supported Housing, 

Tenancy Services, 

Home Ownership, 

Housing Needs & 

Options

 Director of Housing & 

Safer Communities 

(Deputy Chief 

Executive)

Jamie Carswell

Ex 8291

Environmental Health, 

Trading Standards, 

Safer Communities, 

Licensing, Resources 

and Investment, 

Supported Housing, 

Tenancy Services, 

Home Ownership, 

Housing Needs & 

Options

Director of 

Communities 

Environment & Central

Mirsad Bakalovic

Ext: 6432

Waste and Street 

Services, Fleet and 

Waste, Electoral 

Services and 

Registrars, Design and 

Commercial Services, 

Compliance, Sport, 

Leisure, Libraries and 

Community Services, 

Communications and 

Events, Corporate and 

Central Services, 

Emergency Planning 

and Business 

Continuity, Policy, 

Performance and 

Insight, Transportation 

& Parking

Managing Director 

GSP/GSS

Director of 

Communities 

Environment & Central

Mirsad Bakalovic

Ext: 6432

Waste and Street 

Services, Fleet and 

Waste, Electoral 

Services and 

Registrars, Design and 

Commercial Services, 

Compliance, Sport, 

Leisure, Libraries and 

Community Services, 

Communications and 

Events, Corporate and 

Central Services, 

Emergency Planning 

and Business 

Continuity, Policy, 

Performance and 

Insight, Transportation 

& Parking

Managing Director 

GSP/GSS

Director of Resources

Damon Cook

Ext: 3508

Corporate Finance, 

Procurement, 

Governance and Audit,  

Financial Processing 

and Systems (including 

Pension and Payroll), 

Revenues and Debt, 

Collection, Corporate 

Contract Management 

(including GSP/GSS) 

Advice and Benefits, 

Access and Digital, 

Human Resources

Director of Resources

Damon Cook

Ext: 3508

Corporate Finance, 

Procurement, 

Governance and Audit,  

Financial Processing 

and Systems (including 

Pension and Payroll), 

Revenues and Debt, 

Collection, Corporate 

Contract Management 

(including GSP/GSS) 

Advice and Benefits, 

Access and Digital, 

Human Resources

Social Care Corporate and Universal Services Regulatory and Public Services

E-mail address: firstname.surname@royalgreenwich.gov.uk 
Phone Number: 020 8921+Ext.   

Director of 

Legal & Democratic 

Services

Azuka Onuorah 

(Acting)

Ext: 5179

Legal Services, 

Corporate Governance 

and Democratic 

Services

Director of 

Legal & Democratic 

Services

Azuka Onuorah 

(Acting)

Ext: 5179

Legal Services, 

Corporate Governance 

and Democratic 

Services

CHIEF EXECUTIVE
Debbie Warren

020 8921 5001

debbie.warren@royalgreenwich.gov.uk   

CHIEF EXECUTIVE
Debbie Warren

020 8921 5001

debbie.warren@royalgreenwich.gov.uk   

Assistant Chief Executive, 

Change and Development

Ian Tasker

Ext: 6189

Continuous Improvement

 

Assistant Chief Executive, 

Change and Development

Ian Tasker

Ext: 6189

Continuous Improvement

 

Assistant Chief Executive, 

Change and Development

Daniel Tahsin

Ext: 6158

Continuous Improvement

 

Assistant Chief Executive, 

Change and Development

Daniel Tahsin

Ext: 6158

Continuous Improvement
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DIRECTOR OF CHILDREN’S SERVICES

Florence Kroll

Ext: 8230

1
st
 Floor, The Woolwich Centre 

DIRECTOR OF CHILDREN’S SERVICES

Florence Kroll

Ext: 8230

1
st
 Floor, The Woolwich Centre 

CHILDREN’S SERVICES

Senior Assistant 

Director

Inclusion, Learning & 

Achievement 

Vicki Cuff

Ext: 8434

Special Educational 

Needs, Education 

Achievement, 

Admissions, Place 

Planning, Educational 

Psychologists, Direct 

Services to Schools

1
st
 Floor, The 

Woolwich Centre

Senior Assistant 

Director

Inclusion, Learning & 

Achievement 

Vicki Cuff

Ext: 8434

Special Educational 

Needs, Education 

Achievement, 

Admissions, Place 

Planning, Educational 

Psychologists, Direct 

Services to Schools

1
st
 Floor, The 

Woolwich Centre

 

Integrated 

Commissioning 

Director for Children’s 

Services

David Borland

Ext: 3232

Integrated 

Commissioning 

1
st
 Floor, The 

Woolwich Centre 

 

Integrated 

Commissioning 

Director for Children’s 

Services

David Borland

Ext: 3232

Integrated 

Commissioning 

1
st
 Floor, The 

Woolwich Centre 

Assistant Director

Quality Improvement  

Karl Mittelstadt

Ext: 2910

Quality Improvement, 

Resilience and Learning 

1
st
 Floor, The 

Woolwich Centre

Assistant Director

Quality Improvement  

Karl Mittelstadt

Ext: 2910

Quality Improvement, 

Resilience and Learning 

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Safeguarding

Karen Scholtz

Ext: 3179

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Safeguarding

Karen Scholtz

Ext: 3179

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Children in our Care 

and Care Leavers

Ishara Tewary

Ext: 2761

Permanence Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Children in our Care 

and Care Leavers

Ishara Tewary

Ext: 2761

Permanence Service

1
st
 Floor, The 

Woolwich Centre
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Alternatively please click on a name to open the relevant e-mail address
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Deputy Director Of 

Children Services

Onder Beter

Ext: 3102

Safeguarding, MASH, 

Permanence & Looked 

After Children, Care 

Leavers, Fostering and 

Adoption, Early Help, 

Pause, SafeCORE, 

Youth Offending, 

ReSET, LADO, CP and 

Independent Reviewing

1
st
 Floor, The 

Woolwich Centre

Deputy Director Of 

Children Services

Onder Beter

Ext: 3102

Safeguarding, MASH, 

Permanence & Looked 

After Children, Care 

Leavers, Fostering and 

Adoption, Early Help, 

Pause, SafeCORE, 

Youth Offending, 

ReSET, LADO, CP and 

Independent Reviewing

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Practice Improvement 

and Development

Teresa Doherty

Ext: 6240

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead 

Practice Improvement 

and Development

Teresa Doherty

Ext: 6240

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

Inclusion and Place 

Planning

Jane Lawley

Ext: 8030

Royal Greenwich Virtual 

School, Place Planning 

and Development

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

Inclusion and Place 

Planning

Jane Lawley

Ext: 8030

Royal Greenwich Virtual 

School, Place Planning 

and Development

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

SEND and Vulnerable 

Learners

Martyn Patterson

Ext: 5193

SEND, Schools 

Apprenticeships, 

Careers

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

SEND and Vulnerable 

Learners

Martyn Patterson

Ext: 5193

SEND, Schools 

Apprenticeships, 

Careers

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

Adolescent 

Safeguarding and 

Family Support

Shaba Dachi

Ext: 3099

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre

Strategic Lead for 

Adolescent 

Safeguarding and 

Family Support

Shaba Dachi

Ext: 3099

Safeguarding Service

1
st
 Floor, The 

Woolwich Centre
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DIRECTOR OF HEALTH AND ADULT SERVICES 

Nick Davies (Acting)

Ext: 5363 

2
nd

 Floor, The Woolwich Centre 

DIRECTOR OF HEALTH AND ADULT SERVICES 

Nick Davies (Acting)

Ext: 5363 

2
nd

 Floor, The Woolwich Centre 

Adult Social Care 

Director

Vacant

Ext: 

Operations & 

Partnerships – Adult 

Social Care, 

Safeguarding, Direct 

Resources, Sheltered 

Housing & Extra Care, 

Occupational Therapy, 

Learning Disabilities   

2
nd

 Floor, 

The Woolwich Centre

Adult Social Care 

Director

Vacant

Ext: 

Operations & 

Partnerships – Adult 

Social Care, 

Safeguarding, Direct 

Resources, Sheltered 

Housing & Extra Care, 

Occupational Therapy, 

Learning Disabilities   

2
nd

 Floor, 

The Woolwich Centre

Integrated 

Commissioning 

Director for Adult 

Services 

Lisa Wilson

Ext: 4260

Integrated 

Commissioning, Older 

People, Adults

2
nd

 Floor, 

The Woolwich Centre

Integrated 

Commissioning 

Director for Adult 

Services 

Lisa Wilson

Ext: 4260

Integrated 

Commissioning, Older 

People, Adults

2
nd

 Floor, 

The Woolwich Centre

Director 

Public Health

Steve Whiteman

Ext: 5514

Public Health and 

Community Well Being 

2
nd

 Floor, 

The Woolwich Centre

Director 

Public Health

Steve Whiteman

Ext: 5514

Public Health and 

Community Well Being 

2
nd

 Floor, 

The Woolwich Centre

HEALTH & ADULT SERVICES

Head of Learning 

Disabilities and Mental 

Health Services

Carmen Gardier

Ext: 5363

CLDT, 

Direct Resources

2
nd

 Floor, 

The Woolwich Centre

Head of Learning 

Disabilities and Mental 

Health Services

Carmen Gardier

Ext: 5363

CLDT, 

Direct Resources

2
nd

 Floor, 

The Woolwich Centre

Assistant Director of 

Public Health - 

Consultant in PH (PD, 

Training, MH)

Helen Buttivant

Ext: 5512

2
nd

 Floor, 

The Woolwich Centre

Assistant Director of 

Public Health - 

Consultant in PH 

(Commissioning)

Samantha Bennett

Ext: 5523

2
nd

 Floor, 

The Woolwich Centre
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Assistant Director, 

Corporate and Central 

Services

Stuart Godfrey

Ext: 5124

Electoral Services and 

Registrars, Design and 

Commercial Services,  

Libraries and Community 

Services, 

Communications and 

Events, Corporate and 

Central Services, 

Emergency Planning and 

Business Continuity

3
rd

 Floor, 

The Woolwich Centre

Assistant Director, 

Corporate and Central 

Services

Stuart Godfrey

Ext: 5124

Electoral Services and 

Registrars, Design and 

Commercial Services,  

Libraries and Community 

Services, 

Communications and 

Events, Corporate and 

Central Services, 

Emergency Planning and 

Business Continuity

3
rd

 Floor, 

The Woolwich Centre

COMMUNITIES ENVIRONMENT & CENTRAL 

Assistant Director of 

Environment and 

Leisure 

 

Kate Wilson

Ext: 

Parks, Estates & Open 

Spaces, Sport, Leisure, 

Street Services, Fleet & 

Waste Strategy

3rd Floor, 

The Woolwich Centre 

Assistant Director of 

Environment and 

Leisure 

 

Kate Wilson

Ext: 

Parks, Estates & Open 

Spaces, Sport, Leisure, 

Street Services, Fleet & 

Waste Strategy

3rd Floor, 

The Woolwich Centre 

Back to GMTBack to GMT

Greenwich Senior Managers

Next PageNext Page
E-mail address: firstname.surname@royalgreenwich.gov.uk

Alternatively please click on a name to open the relevant e-mail address
Phone Number: 020 8921+Ext.   

DIRECTOR OF COMMUNITIES 

ENVIRONMENT AND CENTRAL

Managing Director of GSP/GSS

Mirsad Bakalovic

Ext: 6432 

3rd Floor, The Woolwich Centre 

DIRECTOR OF COMMUNITIES 

ENVIRONMENT AND CENTRAL

Managing Director of GSP/GSS

Mirsad Bakalovic

Ext: 6432 

3rd Floor, The Woolwich Centre 

Separate Entities:

Chief Operation 

Officer 

GSP/GSS Ltd

Mandy Knowles

Assistant Director of 

Transportation and 

Sustainability

Ryan Nibbs 

Ext: 2397

Transportation, 

Sustainability

5th Floor, 

The Woolwich Centre 

Assistant Director of 

Transportation and 

Sustainability

Ryan Nibbs 

Ext: 2397

Transportation, 

Sustainability

5th Floor, 

The Woolwich Centre 

Head of Information, 

Safety 

& Community 

Services

mailto:Stuart.Godfrey@royalgreenwich.gov.uk
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Assistant Director

Corporate Finance 

(Deputy s151 Officer)

Hitesh Jolapara

Ext: 4292

Accountancy Services

Procurement

3rd Floor, 

The Woolwich Centre

Assistant Director

Corporate Finance 

(Deputy s151 Officer)

Hitesh Jolapara

Ext: 4292

Accountancy Services

Procurement

3rd Floor, 

The Woolwich Centre

RESOURCES Greenwich Senior Managers

Assistant Director

Advice & Benefits 

Corin Hammersley

Ext: 3453

Benefits Advice, 

Assessment & Appeals, 

Policy, Welfare Rights, 

Systems Admin

3rd Floor, 

The Woolwich Centre

Assistant Director

Advice & Benefits 

Corin Hammersley

Ext: 3453

Benefits Advice, 

Assessment & Appeals, 

Policy, Welfare Rights, 

Systems Admin

3rd Floor, 

The Woolwich Centre

Assistant Director

Advice & Benefits 

Corin Hammersley

Ext: 3453

Benefits Advice, 

Assessment & Appeals, 

Policy, Welfare Rights, 

Systems Admin

3rd Floor, 

The Woolwich Centre

Assistant Director

Governance & Audit

Brendan Costello

Ext: 5239

Financial Governance, 

Anti Fraud, Benefits and 

Partnership

Debt Collection

 

3rd Floor, 

The Woolwich Centre

Assistant Director

Governance & Audit

Brendan Costello

Ext: 5239

Financial Governance, 

Anti Fraud, Benefits and 

Partnership

Debt Collection

 

3rd Floor, 

The Woolwich Centre

Assistant Director

Governance & Audit

Brendan Costello

Ext: 5239

Financial Governance, 

Anti Fraud, Benefits and 

Partnership

Debt Collection

 

3rd Floor, 

The Woolwich Centre

DIRECTOR OF RESOURCES

Damon Cook

Ext: 3508

3rd Floor, The Woolwich Centre

DIRECTOR OF RESOURCES

Damon Cook

Ext: 3508

3rd Floor, The Woolwich Centre

DIRECTOR OF RESOURCES

Damon Cook

Ext: 3508

3rd Floor, The Woolwich Centre

Assistant Director

Financial Processing & 

Systems

Kelly Scotford

Ext: 6949

Payroll and 

Remuneration, Pensions, 

Financial Systems, 

Ordering, Payments and 

Corporate Contract 

Management including 

GSP/GSS Client

3rd Floor, 

The Woolwich Centre

Assistant Director

Financial Processing & 

Systems

Kelly Scotford

Ext: 6949

Payroll and 

Remuneration, Pensions, 

Financial Systems, 

Ordering, Payments and 

Corporate Contract 

Management including 

GSP/GSS Client

3rd Floor, 

The Woolwich Centre

Assistant Director

Financial Processing & 

Systems

Kelly Scotford

Ext: 6949

Payroll and 

Remuneration, Pensions, 

Financial Systems, 

Ordering, Payments and 

Corporate Contract 

Management including 

GSP/GSS Client

3rd Floor, 

The Woolwich Centre
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Assistant Director 

Digital & Access 

Kit Collingwood

EXT: 3699

Business Partnerships, 

ICT Projects, ICT 

Operations, Technical 

Design Authority, Web 

Technical, Telecare, 

Contact Centres 

3rd Floor, 

The Woolwich Centre

Assistant Director 

Digital & Access 

Kit Collingwood

EXT: 3699

Business Partnerships, 

ICT Projects, ICT 

Operations, Technical 

Design Authority, Web 

Technical, Telecare, 

Contact Centres 

3rd Floor, 

The Woolwich Centre

Assistant Director 

Digital & Access 

Kit Collingwood

EXT: 3699

Business Partnerships, 

ICT Projects, ICT 

Operations, Technical 

Design Authority, Web 

Technical, Telecare, 

Contact Centres 

3rd Floor, 

The Woolwich Centre

Head of HR

Stephanie Mills

Ext: 8895

Workforce Development, 

Quality and Service 

Assurance, HR 

Professional Services, 

Agency and Recruitment.

3rd Floor, 

The Woolwich Centre

Head of HR

Stephanie Mills

Ext: 8895

Workforce Development, 

Quality and Service 

Assurance, HR 

Professional Services, 

Agency and Recruitment.

3rd Floor, 

The Woolwich Centre

Head of HR

Stephanie Mills

Ext: 8895

Workforce Development, 

Quality and Service 

Assurance, HR 

Professional Services, 

Agency and Recruitment.

3rd Floor, 

The Woolwich Centre

Assistant Chief Executive, 

Change and Development

Ian Tasker

Ext: 6189

Continuous Improvement

 

Assistant Chief Executive, 

Change and Development

Ian Tasker

Ext: 6189

Continuous Improvement
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LEGAL & DEMOCRATIC SERVICES Greenwich Senior Managers

Head of

Legal Services 

Vacant

Ext: 

Legal Services, 

Corporate Governance 

and Democratic Services

4th Floor, 

The Woolwich Centre

Head of

Legal Services 

Vacant

Ext: 

Legal Services, 

Corporate Governance 

and Democratic Services

4th Floor, 

The Woolwich Centre

Head of

Legal Services 

Vacant

Ext: 

Legal Services, 

Corporate Governance 

and Democratic Services

4th Floor, 

The Woolwich Centre
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DIRECTOR OF LEGAL AND 

DEMOCRATIC SERVICES 

Azuka Onuorah (Acting)

Ext: 5179

4th Floor, The Woolwich Centre

DIRECTOR OF LEGAL AND 

DEMOCRATIC SERVICES 

Azuka Onuorah (Acting)

Ext: 5179

4th Floor, The Woolwich Centre

DIRECTOR OF LEGAL AND 

DEMOCRATIC SERVICES 

Azuka Onuorah (Acting)

Ext: 5179

4th Floor, The Woolwich Centre
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Assistant Director

Community, Safety & 

Environmental Health

Leanna Minahan 

Ext: 3265

Environmental Health, 

Licencing, Trading 

Standards, Safer 

Communities

4th Floor, The 

Woolwich Centre

Assistant Director

Community, Safety & 

Environmental Health

Leanna Minahan 

Ext: 3265

Environmental Health, 

Licencing, Trading 

Standards, Safer 

Communities

4th Floor, The 

Woolwich Centre

Senior Assistant 

Director Repairs and 

Investment

Richard Parkin

Ext:3065

Resources and 

Investment (Asset 

Management)

4th Floor, The 

Woolwich Centre

Senior Assistant 

Director Repairs and 

Investment

Richard Parkin

Ext:3065

Resources and 

Investment (Asset 

Management)

4th Floor, The 

Woolwich Centre

HOUSING & SAFER COMMUNITIES
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DIRECTOR OF HOUSING AND 

SAFER COMMUNITIES

(Deputy Chief Executive)

Jamie Carswell

Ext: 8291

4th Floor, The Woolwich Centre

DIRECTOR OF HOUSING AND 

SAFER COMMUNITIES

(Deputy Chief Executive)

Jamie Carswell

Ext: 8291

4th Floor, The Woolwich Centre

Director of Digital 

Greenwich

Trevor Dorling

Ext: 6147

Smart City 

Director of Digital 

Greenwich

Trevor Dorling

Ext: 6147

Smart City 

Assistant Director, 

Housing Needs and 

Tenancy

Shaun Flook

Ext: 

Housing Needs and 

Tenancy

4th Floor, The 

Woolwich Centre

Assistant Director, 

Housing Needs and 

Tenancy

Shaun Flook

Ext: 

Housing Needs and 

Tenancy

4th Floor, The 

Woolwich Centre

Head of Housing 

Strategy and Insight
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